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Abstract: This paper investigates the impact of the COVID-19
pandemic on UK third sector (non-profit organizations and social
enterprises) and socially-oriented small and medium-sized
enterprises (SMEs), and provides insights regarding their
organizational resilience. Using data from the Longitudinal Small
Business Survey, the results of an extensive empirical analysis
suggest that relative to commercial (for-profit) SMEs, social
enterprises were less likely, and socially-oriented SMEs more
likely to perceive the pandemic as an obstacle to business success.
Third sector and socially-oriented SMEs were more likely to
increase their activities compared to commercial SMEs. Moreover,
the COVID-19 pandemic appears to have had a differential impact
on the future plans of third sector and socially-oriented SMEs
relative to commercial SMEs. Third sector organizations were less
likely to use government-backed loans, suggesting a need for
alternative forms of support or financing to weather economic
disruptions. Overall, our analysis suggests a resiliency and
versatility among third sector and socially-oriented SMEs in
dealing with unexpected and significant external shocks.

WP Nº 23-010

2nd Quarter 2023



1

Na vig a ting Unc e rta inty:

The Re silie nc e ofThird Se c torO rg a niza tionsa nd

Soc ia lly-orie nte d SM Esd uring the CO VID-19

Pa nd e m ic

JoséM .Liña re s-Ze g a rra
Esse xBusine ssSc hool,Unive rsityofEsse xa nd Ce ntre forRe sponsib le Ba nking &

Fina nc e ,Sc hoolofM a na g e m e nt,Unive rsityofStAnd re w s
jm lina @ e sse x.a c .uk

JohnO.S.W ilson
Ce ntre forRe sponsib le Ba nking & Fina nc e ,Sc hoolofM a na g e m e nt,

Unive rsityofStAnd re w s
jsw 7@ st-a nd re w s.a c .uk

Ab stra c t

Thispa pe rinve stig a te sthe im pa c tofthe COVID-19 pa nd e m ic on UK third se c tor(non-
profit org a niza tions a nd soc ia l e nte rprise s) a nd soc ia lly-orie nte d sm a ll a nd m e d ium -size d
e nte rprise s(SM Es),a nd provid e sinsig htsre g a rd ing the irorg a niza tiona lre silie nc e .Using d a ta
from the Long itud ina l Sm a ll Busine ss Surve y,the re sults ofa n e xte nsive e m piric a l a na lysis
sug g e sttha tre la tive to c om m e rc ia l(for-profit) SM Es,soc ia le nte rprise s w e re le ss like ly,a nd
soc ia lly-orie nte d SM Esm ore like lytope rc e ive the pa nd e m ic a sa n ob sta c le tob usine sssuc c e ss.
Third se c tora nd soc ia lly-orie nte d SM Esw e re m ore like lytoinc re a se the ira c tivitie sc om pa re d to
c om m e rc ia lSM Es.M ore ove r,the COVID-19 pa nd e m ic a ppe a rsto ha ve ha d a d iffe re ntia lim pa c t
onthe future pla nsofthird se c tora nd soc ia lly-orie nte d SM Esre la tive toc om m e rc ia lSM Es.Third
se c tor org a niza tions w e re le ss like ly to use g ove rnm e nt-b a c ke d loa ns,sug g e sting a ne e d for
a lte rna tive form sofsupportorfina nc ing tow e a the re c onom ic d isruptions.Ove ra ll,oura na lysis
sug g e sts a re silie nc y a nd ve rsa tility a m ong third se c tora nd soc ia lly-orie nte d SM Esin d e a ling
w ith une xpe c te d a nd sig nific a nte xte rna lshoc ks.

K e yword s:COVID-19 pa nd e m ic ;org a niza tiona lre silie nc e ;sm a lla nd m e d ium -size d e nte rprise s;
soc ia le nte rprise s;third se c tor.
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1.Introd uc tion

Third se c tor org a niza tions (TSOs, suc h a s non-profit org a niza tions, soc ia l e nte rprise s) a nd

soc ia lly-orie nte d sm a ll a nd m e d ium e nte rprise s (SM Es) a re c ruc ia l c om pone nts of the UK

b usine ss e c osyste m .The y pla y a vita lrole in prom oting susta ina b le a nd re sponsib le b usine ss

pra c tic e s,a nd a d d re ssing ong oing soc ie ta lc ha lle ng e s.In c ontra stto m a instre a m c om m e rc ia l

SM Esw hic h foc ussole ly on fina nc ia lg oa ls,TSOsa nd soc ia lly-orie nte d SM Espursue d ua lsoc ia l

a nd fina nc ia lg oa ls.1 Thisstud y provid e s ne w e vid e nc e re g a rd ing the im pa c tofthe COVID-19

pa nd e m ic onthe b e ha viour,re silie nc e a nd future pla nsofTSOsa nd soc ia lly-orie nte d SM Es.

As a unique form ofb usine ss,TSOs a nd soc ia lly-orie nta te d SM Es ha ve a ttra c te d the

a tte ntion ofa c a d e m ic s,pra c titione rs,a nd polic ym a ke rs in re c e ntye a rs.The se org a niza tions

ope ra te a c rossa w id e ra ng e ofind ustrie s,a nd a re c ha ra c te rize d b ya foc uson a d d re ssing soc ia l

a nd e nvironm e nta l c ha lle ng e s throug h innova tive b usine ss m od e ls, w hic h strike a b a la nc e

b e tw e e nm a king a profita nd c re a ting a positive soc ia lim pa c t.Tra d itiona lnon-profite nte rprise s,

a lso know n a sc ha rita b le org a niza tions,a re one ofthe m ostw e ll-know n type soforg a niza tions

tha tope ra te forthe b e ne fitofsoc ie ty,ra the rtha nsim plyforprofit.The se org a niza tionstypic a lly

re ly on g ra nts,d ona tions,a nd g ove rnm e ntfund ing to supportthe ir a c tivitie s,w hic h inc lud e

provid ing e sse ntia lse rvic e sina re a ssuc ha she a lthc a re ,e d uc a tion,a nd the a rts.Soc ia le nte rprise s

ha ve a lsoa ttra c te d spe c ia la tte ntion,g ive nthe ird ua lm issionoffina nc ia lsusta ina b ilitya nd soc ia l

purpose .Dohe rty e t a l.(2014) id e ntify hyb rid ity a s the d e fining c ha ra c te ristic of soc ia l

e nte rprise s.The se org a niza tionsa re d rive nb ya soc ia lpurpose a nd re inve sta nyprofitsb a c k into

loc a l c om m unitie s.Give n the ir a b ility to inte g ra te fe a ture s ofpriva te ,pub lic ,a nd non-profit

org a niza tions,the se hyb rid org a niza tionspla y a c ritic a lrole in:a d d re ssing soc ie ta lissue s;the

1 TSOse nc om pa ssa d ive rse ra ng e oforg a niza tionssuc h a sre g iste re d c ha ritie s,c oope ra tive s,soc ia le nte rprise s,or

c om pa nie s lim ite d b y g ua ra nte e .The y sha re the g oa lofpursuing soc ia l,e nvironm e nta l,orc ultura lob je c tive s,a re

ind e pe nd e nt from g ove rnm e nt, a nd re inve st surpluse s to a c hie ve the se ob je c tive s (Bourne , 2005).A d e ta ile d

d isc ussion ofthe d iffe re ntorg a niza tiona lform suse d in the pre se ntstud y a re inc lud e d in Se ction 2 a nd Fig ure 1A of

the Appe nd ix.
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provisionofva lua b le se rvic e s;a nd e nha nc ing the re silie nc e ofthe e c onom y(M urphy& Coom b e s,

2009;Liu & Ko,2012).Soc ia lly-orie nte d SM Esa re for-profitb usine sse stha tprioritize soc ia la nd

e nvironm e nta lre sponsib ilityinthe irope ra tions.The se b usine sse sa im tob a la nc e fina nc ia lg oa ls

w ith a c om m itm e nttoc re a ting positive soc ia la nd e nvironm e nta lim pa c ts.Tog e the r,the se thre e

type s of org a niza tions pla y a sig nific a nt role in prom oting susta ina b le b usine ss pra c tic e s,

a d d re ssing soc ia la nd e nvironm e nta lc ha lle ng e s,a nd c re a ting positive outc om e sforthe e c onom y

a nd soc ie ty.

W hile TSOsa nd soc ia lly-orie nte d SM Esha ve d e m onstra te d a n a b ility to c re a te positive

soc ia lim pa c t,the yre m a invulne ra b le tosud d e ne xte rna lshoc ksa nd c rise stha tc a nthre a te nthe ir

ve ry surviva l.Forinsta nc e ,the COVID-19 pa nd e m ic e xpose d the vulne ra b ilitie sofm a ny soc ia l

e nte rprise s(hospita lity a nd tourism ind ustrie s) tha tre ly on fa c e -to-fa c e c ustom e rinte ra c tions.

Give nthe sig nific a ntd isruptionsb roug hta b outb yCOVID-19 (a nd the im ple m e nta tionofva rious

pub lic polic y inte rve ntions to slow the spre a d ofthe virus),itis im porta ntto und e rsta nd the

im pa c ts on the b e ha viour a nd re silie nc e ofTSOs a nd soc ia lly-orie nte d SM Es.Stud ying the ir

org a niza tiona lre silie nc e notonly fillsa n im porta nte vid e nc e g a p,b uta lso inform spolic y a nd

pra c tic e towa rd e ffe c tive re sponse stoe xte rna lshoc ksa nd c risise ve nts.

Inord e rtoinve stig a te re g a rd ing the im pa c tofthe COVID-19 pa nd e m ic onthe b e ha viour,

re silie nc e a nd future pla nsofTSOsa nd soc ia lly-orie nte d SM Es, w e re lyond a ta c om pile d b ythe

2019-2020 Long itud ina lSm a llBusine ssSurve y (LSBS) c om m issione d a nd pub lishe d b y the UK

De pa rtm e ntofBusine ss,Ene rg y a nd Ind ustria lStra te g y2 (De pa rtm e ntforBusine ssEne rg y a nd

Ind ustria lStra te g y,2022).The m a ina d va nta g e ofusing the LSBS a sa ninform a tionsourc e istha t

the sa m ple ofSM Es is re pre se nta tive ofthe popula tion of5.5 m illion UK SM Es a nd follows a

c onsiste ntc la ssific a tionm e thod olog yoffirm sb a se d onthe irsoc ia la nd e nvironm e nta lg oa ls.

2 In Fe b rua ry 2023,the De pa rtm e ntofBusine ss,Ene rg y a nd Ind ustria lStra te g y w a sd ivid e d into thre e c onstitue nt

d e pa rtm e nts,c om prising :the De pa rtm e ntforBusine ssa nd Tra d e ;the De pa rtm e ntforEne rg ySe c uritya nd Ne tZe ro;

a nd the De pa rtm e ntforSc ie nce ,Innova tiona nd Te c hnolog y.
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In ord e rto provid e a c om pre he nsive und e rsta nd ing ofthe c ha lle ng e sa nd re sponse sof

TSOsa nd soc ia lly-orie nta te d SM Esd uring the COVID-19 pa nd e m ic ,oure m piric a lre se a rc hd e sig n

utilise sprob ita nd m ultinom ia lprob itm od e lsa c rossfoura re a s.Spe c ific a lly,w e inve stig a te :(1)

the e xte ntto w hic h TSOs a nd soc ia lly-orie nte d SM Es vie w COVID-19 a s a m a jor ob sta c le to

b usine sssuc c e ss;(2) the im pa c tofloc kd ow n re stric tionson the irb usine ssope ra tions;(3) the

im pa c tofthe pa nd e m ic on the ir future b usine ss pla ns;a nd (4) the ir use a nd a c c e ss to UK

Gove rnm e ntCOVID-19 fund ing .

By w a y ofpre vie w ,the re sultsofoure m piric a la na lysisprovid e a num b e rofim porta nt

insig hts.First,soc ia le nte rprise s (soc ia lly foc use d SM Es) w e re le ss (m ore ) like ly to vie w the

pa nd e m ic a sa m a jorob sta c le to b usine sssuc c e ssc om pa re d toc om m e rc ia lSM Es.Se c ond ,TSOs

a nd soc ia lly-orie nte d SM Esw e re m ore like lytoinc re a se the ira c tivitie sd uring the pe riod whe re

g ove rnm e nt-im pose d loc kd ow nre stric tionswe re inforc e .Third ,the pa nd e m ic ha d a d iffe re ntia l

im pa c ton the future pla nsofTSOsa nd soc ia lly-orie nte d SM Esc om pa re d to c om m e rc ia lSM Es.

W hile tra d itiona lnon-profits a nd soc ia lly-orie nte d SM Es w e re le ss like ly to a d justw orkforc e

d e ve lopm e nt a nd le a d e rship pla ns, the y w e re m ore like ly to fa c e sig nific a nt c ha lle ng e s in

c ontinuing w ith pla nsforc a pita linve stm e nta nd re c ruitm e ntofne w sta ffin ove rse a sm a rke ts.

Soc ia le nte rprise s,onthe othe rha nd ,w e re le sslike lytoha ve pla nsforintrod uc ing ne w w orking

pra c tic e sa nd d e ve loping a nd la unc hing ne w prod uc tsorse rvic e sim pa c te d b ythe pa nd e m ic ,b ut

m ore like lytofa c e c ha lle ng e sine xe c uting pla nsforR& D inve stm e nt,a nd se lling tone w ove rse a s

m a rke ts.Fourth,tra d itiona lnon-profita nd soc ia le nte rprise sw e re le sslike ly to use COVID-19

Gove rnm e nt-b a c ke d a c c re d ite d loa nsorfina nc e a g re e m e ntsc om pa re d toc om m e rc ia lSM Es.This

sug g e ststha ttra d itiona lnon-profita nd soc ia le nte rprise sre quire a lte rna tive form soffina nc e to

w e a the rthe e c onom ic d isruptions c a use d b y the COVID-19 pa nd e m ic .Soc ia lly-orie nte d SM Es

w e re m ore like ly to use COVID-19 b usine ss g ra nts fund e d b y g ove rnm e ntor loc a l a uthority

c om pa re d toc om m e rc ia lSM Ec ounte rpa rts.
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Thispa pe rm a ke sse ve ra lc ontrib utionstosa lie ntlite ra ture .First,ourfind ing sre g a rd ing

the d iffe re ntia lim pa c tofthe COVID-19 pa nd e m ic on TSOsa nd soc ia lly-orie nte d SM Esprovid e

va lua b le insig hts to the role oforg a niza tiona l struc ture in d riving re silie nc e ,fle xib ility a nd

a d a pta b ility in b usine ss m od e ls in the fa c e of une xpe c te d c ha lle ng e s like the pa nd e m ic

(H ynd m a n,2020;W e a ve r,2020;Ba c q& Lum pkin,2021;Be litskie ta l.,2021;Kob e r& Tha m b a r,

2021;M a g rizos e t a l., 2021;Pla isa nc e , 2022;W e a ve r & Bla ke y, 2022).To the b e st of our

know le d g e thisisthe firsta tte m ptto e xplore thisa re a from a m ultiorg a niza tiona lpe rspe c tive

using a na tiona lly re pre se nta tive sa m ple oforg a niza tionsa nd b usine sse sope ra ting in the UK.

Se c ond ,w e c ontrib ute to the lite ra ture e xploring the a d a pta b ility a nd fle xib ility ofTSOs a nd

soc ia lly-orie nte d b usine sse sin the c onte xtoffuture stra te g ic pla nning (Dic ke rson & H a ssa nie n,

2018;W e a ve r& Bla ke y,2022;M a thib e e ta l.,2023).The re sultson the im pa c tofthe pa nd e m ic

on future b usine sspla nshig hlig htthe ne e d forTSOsa nd soc ia lly-orie nte d SM Esto a d a ptthe ir

pla nstoe nsure long -te rm via b ilityina c onte xtofc risism a na g e m e nt.Third ,w e c ontrib ute tothe

lite ra ture onthe fina nc ing oforg a niza tionsa nd b usine sse sw ith a soc ia la im a long w ith the ne e d

forta rg e te d supportd uring pe riod sofe c onom ic unc e rta inty(Le e & Cow ling ,2013;Dohe rtye ta l.,

2014;Da vie se ta l.,2019;Lyon& Ow e n,2019;Pa pe e ta l.,2020;Gre e ne ta l.,2021).M ore pre c ise ly,

the e m piric a lfind ing sre g a rd ing the im pa c tofthe pa nd e m ic onfuture b usine sspla nssug g e stthe

ne e d forspe c ific ta rg e te d supporta nd inte rve ntions to he lp TSOs a nd soc ia lly-orie nte d SM Es

ove rc om e the c ha lle ng e spose d b ythe pa nd e m ic .M ore ove r,the re sultsonthe use ofCorona virus

COVID-19 Gove rnm e nt-b a c ke d a c c re d ite d loa ns orfina nc e a g re e m e nts sug g e sttha tTSOs a nd

soc ia le nte rprise sm a y re quire a lte rna tive form sofsupportorfina nc ing to w e a the re c onom ic

d isruptionsa rising from the pa nd e m ic .Fore xa m ple ,ta rg e te d g ra ntsorsub sid ie s,stre a m line d

a d m inistra tive proc e sse s for a c c e ssing spe c ific type s offund ing ,or othe r form s offina nc ia l

a ssista nc e c ould b e m ore suita b le forthe se org a niza tions.

Ove ra ll, the find ing s of this pa pe r sug g e st tha t third -se c tor a nd soc ia lly-orie nte d

org a niza tionsha ve shownre m a rka b le re silie nc e d e spite the c ha lle ng e sfa c e d d uring the COVID-

19 pa nd e m ic .Som e TSOsa nd soc ia lly-orie nte d SM Esha ve suc c e ssfully re spond e d to c ha ng ing
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ne e d sa nd d e m a nd s,while othe rsha ve le ve ra g e d the irow nre sourc e stoa d d re sscha lle ng e s.The

a b ility ofsoc ia le nte rprise sto a d a ptin re sponse to c risisisim porta ntnotonly forsurviva l,b ut

a lso forthe irpote ntia lto c ontrib ute to b roa d e rsoc ia la nd e nvironm e nta lg oa ls.The se re sults

ha ve im porta ntim plic a tionsforc urre nta nd future polic ytow a rd org a niza tionsa nd b usine sse s

w ith a soc ia lm a nd a te in the c onte xtofthe COVID-19 pa nd e m ic (Ba c q & Lum pkin,2021).The

find ing s a lso inform a nd g uid e sta ke hold e rs, inc lud ing soc ia l e nte rprise s, inve stors,

polic ym a ke rs,a nd the pub lic ,in m a king inform e d d e c isions a nd supporting the g row th a nd

im pa c tofthisim porta ntpa rtofthe UK SM Ee c osyste m .

The re stofthispa pe risstruc ture d a sfollows.Se c tion 2 e xa m ine sre le va ntlite ra ture on

the c ha lle ng e sforTSOsa nd soc ia lly-orie nte d SM Esd uring unc e rta intype riod s,inc lud ing COVID-

19.Se c tion3 d e sc rib e sthe d a ta se tuse d a nd the re se a rc h m e thod olog y.Inse c tion4,w e pre se nt

the re sultsofoure m piric a la na lysisa nd d isc ussion.Se c tion 5 pre se ntsthe m a in c onc lusionsof

the pa pe r.

2.Lite ra ture

Thisse c tion re vie w slite ra ture e xploring the c ha lle ng e sfa c e d b y the TSOsa nd soc ia lly-

orie nte d SM Esd uring the COVID-19 pa nd e m ic .The soc ia le nte rprise se c torinthe UK c ontrib ute s

roug hly3% tothe c ountry'sGDP,m a king itone ofthe fa ste st-g rowing form sofb usine sse s.W ith

ove r 100,000 org a niza tions,the se c tor g e ne ra te s £60 b illion for the e c onom y a nd provid e s

e m ploym e ntto ove r tw o m illion ind ivid ua ls (Soc ia l Ente rprise UK,2018).Soc ia l e nte rprise s

c ond uc ta va rie tyofc om m e rc ia la c tivitie sa c rosse c onom ic se c torsa nd c ontrib ute tojob c re a tion

(H a ug h e ta l.,2022).The UK c ha rityse c torisc ruc ia lforthe c ountry'sw e ll-b e ing ,the re a re ove r

200,000 re g iste re d c ha ritie s w ith a c om b ine d e stim a te d a nnua linc om e ofa lm ost£80 b illion,

e m ploys 800,000 pe ople a nd re ly he a vily on volunte e rs (H ynd m a n,2018,2020).The se c tor

provid e s a wid e ra ng e ofpub lic se rvic e s whic h in turns a re a re fle c tion ofthe UK's ove ra ll

w e llb e ing (H ynd m a n, 2018).Consid e ring the sig nific a nt role the se org a niza tions pla y in

supporting c om m unitie s,re d uc ing pove rty,a nd se rving vulne ra b le g roups,the re a re strong
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e c onom ic a nd soc ia l d e ve lopm e nt re a sons to c ond uc t re se a rc h on this im porta nt c ohort of

org a niza tions.TSOsa nd soc ia lly-orie nte d SM Esa re a n im porta ntpa rtofthe UK e c osyste m ,b ut

the y a re pa rtic ula rly vulne ra b le to vola tile d e m a nd pa tte rns,fund ing pre ssure s,a nd a la c k of

volunte e rsupportd uring tim e sofc risis.Asa re sult,thisha sim plic a tionsforthe irorg a niza tiona l

via b ilitya nd susta ina b ility.3

The COVID-19 pa nd e m ic ha spla c e d the SM Ese c torund e rim m e nse pre ssure ,w hic h is

a rg ua b lym uc hm ore a c ute tha ntha te xpe rie nc e d b yla rg e rb usine sse s(H urle ye ta l.,2021).Give n

w id e spre a d e c onom ic unc e rta inty,job losse s,d e c re a se d d e m a nd for g ood s a nd se rvic e s,a nd

fina nc ia llosse s,m a nyb usine sse sha ve b e e nforc e d toc lose te m pora rilyorsig nific a ntlysc a le b a c k

a c tivitie s,le a d ing tosig nific a ntfina nc ia llosse s.Ka le m li-Ozc a n e ta l.(2020) e stim a te the im pa c t

ofthe pa nd e m ic on SM Efa ilure sa c ross17c ountrie s.The a uthorsfind a n inc re a se in fa ilure of

a pproxim a te ly 9 pe rc e nta g e points in the a b se nc e ofg ove rnm e ntsupport.Ac c om m od a tion &

Food Se rvic e s,Arts,Ente rta inm e nt& Re c re a tion,Ed uc a tion,a nd Othe rSe rvic e sa re a m ong the

m osta ffe c te d .Ba se d on surve yd a ta from 2,500 US SM Es,Bloom e ta l.(2021) find a sub sta ntia l

ne g a tive im pa c tofthe COVID-19 pa nd e m ic on sa le s.Thispe a ksin the se c ond qua rte rof2020,

w ith a n a ve ra g e loss of 29% .Othe r e vid e nc e sug g e sts tha t the COVID-19 ha s a sig nific a nt

d e trim e nta l im pa c ton c om m e rc ia l SM Es a nd e ntre pre ne uria l a c tivitie s (Be litski e t a l.,2021;

H urle ye ta l.,2021).H ow e ve r,tod a te the re re m a insa pa uc ityofe vid e nc e re g a rd ing the im pa c ts

ofthe COVID-19 pa nd e m ic onTSOsa nd soc ia lly-orie nte d SM Es,Conse que ntly,the re isa nurg e nt

ne e d tofillthise vid e nc e g a pinord e rtound e rsta nd the a b ilityofthe se org a niza tionstore spond

quic kly a nd e ffe c tive ly to e m e rg ing c ha lle ng e s,a nd thusfulfilthe irm ission ofc re a ting positive

c ha ng e insoc ie ty.

De spite a pa uc ityofe vid e nc e ,se ve ra lre c e ntstud ie sa re ofnote in thisre g a rd .Pla isa nc e

(2022) inve stig a te sthe re silie nc e ofFre nc h a rtsa nd c ultura lnon-profitorg a niza tionsd uring the

3 Re silie nc e (a sd e sc rib e d inre c e ntstud ie ssuc ha sBa rb e ra e ta l.(2020);Kob e ra nd Tha m b a r(2021);Pla isa nc e (2022))

isd e fine d a sthe a b ilityoforg a niza tionstob ounc e b a c k from c rise s.
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COVID-19 c risis.The a uthors find s tha t the prim a ry fina nc ia l c ha lle ng e fa c e d b y non-profit

org a niza tionsisa d e c line ininc om e d e rive d from m e m b e rshipfe e s.M ore ove r,31% ofnon-profit

org a niza tionslosttouc h w ith volunte e rs,w hile 24% a lte re d the irove ra rc hing m ission.De spite

sig nific a ntd isruptionsin a c tivitie s(c om pa re d to othe rse c tors),non-profitorg a niza tionsshow

hig h re silie nc e via a n a b ility to re spond quic kly to c ustom e r ne e d s a nd othe r c ha ng ing

c irc um sta nc e s.Kob e ra nd Tha m b a r(2021) a pply the Ba rb e ra e ta l.(2020) fina nc ia lre silie nc e

fra m e w ork to inve stig a te the im porta nc e ofa c c ounting in sha ping the fina nc ia l re silie nc e of

c ha ritie sd uring the COVID-19 pa nd e m ic .The a uthorshig hlig htthe im porta nc e ofha ving sla c k

re sourc e s in org a niza tiona l a d a pta tion, a nd how a c c ounting pra c tic e s (suc h a s b ud g e ting ,

fore c a sting ,a nd fina nc ia la nd non-fina nc ia lpe rform a nc e re porting ) a re c ruc ia lfora c ha rity's

a b ility to a d a pta nd c ope w ith the fina nc ia lc ha lle ng e spose d b y the COVID-19 pa nd e m ic .The

COVID-19 pa nd e m ic ha sha d a sig nific a ntim pa c tonthe c ha rityse c tor,le a d ing toa c risisb roug ht

a b outb yd e c re a se d inc om e a nd inc re a se d d e m a nd forse rvic e s.A stud yb yProBonoEc onom ic s

(2020) re ve a lsthe pre se nc e ofa £10.1b n fund ing g a p forUK c ha ritie sa sa re sultofCOVID-19,

w ith proje c tionsind ic a ting a d e c re a se in inc om e b y£6.7b n a nd a n inc re a se in d e m a nd forthe ir

se rvic e s of£3.4b n.H ynd m a n (2020) c ha ra c te rize s the im pa c tofCOVID-19 on the UK c ha rity

se c tora sa "pe rfe c tstorm "w ith sub sta ntia llossofinc om e a nd inc re a se d d e m a nd forse rvic e s.

In the c onte xtofsoc ia le nte rprise s,lim ite d re se a rc h ha sb e e n c ond uc te d on the role of

the se org a niza tionsd uring tim e sofpa nd e m ic sa nd c rise s.Ba c qa nd Lum pkin(2021) e m pha size

the im porta nc e ofre a sse ssing the role ofsoc ia le ntre pre ne ursin lig htofm a jorsoc ie ta lissue s

suc h a sthe COVID-19 pa nd e m ic ,a nd propose tha tthe irfunc tion b e e xpa nd e d from b e ing sole

a g e nts of c ha ng e to orc he stra tors of c olle c tive re sourc e s. Anothe r c ha lle ng e tha t soc ia l

e nte rprise sm a ye nc ounte rd uring the COVID-19 pa nd e m ic istob a la nc e the irsoc ia la nd e c onom ic

g oa ls(W e a ve r,2020).Thisc ould re sultin “m ission d rift” w he re b y soc ia le nte rprise sprioritize

e c onom ic ove rsoc ia lg oa ls(Cornforth,2014) orthe ne e d form ission a g ility(Ba c q & Lum pkin,

2021) w he re the org a niza tionisa b le toa d a ptitsm issioninre sponse toc ha ng e sinsoc ie ta lne e d s.
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Re c e ntre se a rc h e xplore sthe im pa c tofthe COVID-19 pa nd e m ic on the surviva lof(CSR-

orie nte d ) soc ia lly-orie nte d SM Es.M a g rizos e ta l.(2021) sug g e sttha tSM Esw ho a re skille d in

sta ke hold e rm a na g e m e ntb e ne fitfrom im ple m e nting CSR stra te g ie s,im proving the irfina nc ia l

pe rform a nc e d uring a c risis (suc h a s the COVID-19 pa nd e m ic ).This stud y is of pa rtic ula r

sig nific a nc e g ive ntha tithig hlig htsthe pote ntia lpositive e ffe c tsofCSR d uring c risispe riod s,a nd

thusc ontrib ute s to the lim ite d re se a rc h in the a re a ofCSR in c ountrie sund e rg oing e c onom ic

c risis.W e lla la g e e ta l.(2022) use d a ta from 6,597firm sin13 d e ve loping c ountrie stoinve stig a te

the re la tionship b e tw e e ne nvironm e nta le ffic ie nc ya nd fina nc ing forSM Esd uring the pa nd e m ic .

The re sultssug g e sttha tb e ing e nvironm e nta llyc onsc iousc a ne nha nc e trusta nd fina nc ia lsta b ility

d uring tim e sofc risis.Environm e nta llyre sponsib le firm se njoye d b e tte ra c c e sstoe xte rna l(b a nk,

non-b a nk,a nd tra d e c re d it) fina nc e d uring the COVID-19 pa nd e m ic .

The im pa c tofCOVID-19 on TSOs a nd soc ia lly-orie nte d SM Es is a c om ple x topic tha t

re quire sfurthe rre se a rc h,ta king a c c ountofthe va rie d c onte xtsa nd b usine ssm od e lsofthe se

org a niza tions.Ourre se a rc h a im stoc ontrib ute tothe lite ra ture inthisa re a a nd provid e va lua b le

insig htsinto the re silie nc e ofthe se org a niza tionsd uring the pa nd e m ic ,inform ing future polic y

d e c isions on supporting the m d uring c rise s.De spite the c ha lle ng e s b roug ht a b out b y the

pa nd e m ic , the se org a niza tions ha ve d e m onstra te d a d a pta b ility a nd a c ontinue d positive

c ontrib ution to soc ie ty. H ow e ve r, to d a te e m piric a l re se a rc h on the re silie nc e of the se

org a niza tionsd uring the COVID-19 pa nd e m ic (orothe rstre sse d pe riod s) issom e wha tlim ite d .

3.Da ta a nd M e thod olog y

3.1 M a pping the soc ia llyre sponsib le SM Ee cosyste m

The LSBS isa la rg e -sc a le te le phone surve y ofow ne rs,proprie tors,m a na g ing d ire c tors,

a nd se niord ire c torsofsm a lla nd m e d ium -size d e nte rprise s(SM Es) b a se d inthe Unite d King d om .

The surve yc om b ine sc ross-se c tiona la nd long itud ina ld a ta a nd c a te g orize sSM Esintofourtype s:

tra d itiona l non-profit, soc ia l e nte rprise s, soc ia lly-orie nte d , a nd c om m e rc ia l SM Es.For the
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purpose softhisstud y,w e ofte nre fe rtosoc ia le nte rprise sa nd tra d itiona lnon-profitsc olle c tive ly

a sThird Se c torOrg a niza tions(TSOs).H ow e ve r,in oure m piric a la na lysis,we w illa na lyse soc ia l

e nte rprise sa nd tra d itiona lnon-profitsse pa ra te ly.In d oing so,w e g a in a d e e pe rund e rsta nd ing

ofthe unique c ha ra c te ristic sa nd c ha lle ng e sofe a c h org a niza tiona ltype a nd thusprovid e ta ilore d

insig hts a nd re c om m e nd a tions pe rta ining to soc ia l e nte rprise s a nd tra d itiona l non-profits.

M ore ove r,this a pproa c h a llow s us to d ra w syste m a tic c om pa risons a c ross d iffe re nttype s of

org a nisa tions w ith va rie d le ve ls ofsoc ia lob je c tive s,a nd d iffe re ntia lre silie nc e to une xpe c te d

e xte rna lshoc ks.

Soc ia l e nte rprise s inc lud e org a niza tions tha t ha ve : id e ntifia b le soc ia l/e nvironm e nta l

g oa ls;g e ne ra te inc om e c hie fly from tra d ing a c tivitie s(i.e .,e ng a g e in e ntre pre ne uria la c tivity);

a nd use surplus/profitto furthe r soc ia l/e nvironm e nta l g oa ls.Soc ia l e nte rprise s a lso inc lud e

org a niza tions tha tpursue soc ia l g oa ls a nd g e ne ra te m ore tha n 50% ofinc om e from tra d ing

a c tivitie s.Tra d itiona lnon-profitsa re org a niza tionstha tpursue soc ia lg oa lsb utg e ne ra te le sstha n

50% of inc om e from tra d ing a c tivitie s.4 Soc ia lly-orie nte d SM Es a re e nte rprise s tha t ha ve

soc ia l/e nvironm e nta lg oa lsa nd g e ne ra te inc om e c hie fly from tra d ing a c tivitie s,b utd o notuse

the irsurplus/profittofurthe rthose soc ia l/e nvironm e nta lg oa ls.Fina lly,Com m e rc ia lSM Esha ve

c le a rc om m e rc ia la nd fina nc ia lg oa ls,a nd thisisthe ke yc ha ra c te ristic w hic h m a ke the m d iffe re nt

from soc ia lly-orie nte d SM Es.Fig ure 1A inthe a ppe nd ixprovid e sa m ore d e ta ile d ove rvie w ofthe

c la ssific a tion.

4 Som e (b utnota ll) soc ia le nte rprise sha ve c ha rita b le sta tus.The d isting uishing fe a ture ofa soc ia le nte rprise isthe

proportion ofturnove rd e rive d from tra d ing b e ing a b ove 50% .The re fore ,forthisstud y,the te rm ‘tra d itiona lnon-

profit’isuse d toind ic a te a c ha ritytha te a rnsund e r50% ofitsre ve nue from com m e rc ia la c tivity.The d e finition use d

in this pa pe r is c lose to the OECD (1999)’s d e finition, w he re soc ia l e nte rprise s a re c ha ra c te rise d b y a spe c ia l

org a niza tiona lform a nd se rve a d istinc tfunc tion a sfollow s:‘… a ny priva te a ctivity cond ucte d in the pub lic inte re st,

org a nise d w ith a n e ntre pre ne uria lstra te g y,whose m a in purpose isnotthe m a xim isa tion ofprofitb utthe a tta inm e ntof

ce rta in e conom ic a nd socia lg oa ls,a nd w hich ha sthe c a pa cityforb ring ing innova tive solutionstothe prob le m sofsocia l

e xclusiona nd une m ploym e nt.’
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3.2 Long itud ina lSm a llBusine ssSurve y

The LSBSc onta insd e ta ile d inform a tionre g a rd ing the c ha ra c te ristic sofoursa m ple ,ra ng ing from

b a sic d e m og ra phic d a ta tova riouse c onom ic va ria b le s,inc lud ing b usine sssoc ia l/e nvironm e nta l

orie nta tion.Ta b le 1 provid e sa d e ta ile d d e finitionofa llva ria b le suse d inthe e m piric a la na lysis.

[Inse rtTa b le 1 a round he re ]

Ta b le 2 pre se nts d e sc riptive sta tistic s of our ove ra ll sa m ple .70% of our sa m ple

c onsid e re d COVID-19 a sa m a jorob sta c le forthe irb usine ss.Re g a rd ing the im pa c tofloc kd ow ns

on b usine sse s,fig ure s sug g e st tha t 78% ofour sa m ple ha d to e ithe r c lose or re d uc e the ir

ope ra tions.Only15% ofoursa m ple w e re nota ffe c te d ,a nd a m e re 6% e xpe rie nc e d a ninc re a se in

the irope ra tions.Asforthe e ffe c tofCOVID-19 onfuture pla ns,42% ofoursa m ple ha d the irpla ns

to inc re a se the skills of the ir w orkforc e a ffe c te d , w hile 38.9% sa w pla ns to e nha nc e the ir

le a d e rshipc a pa b ilitie sim pa c te d .H a lfofthe sa m ple re porte d tha tthe irc a pita linve stm e ntsinthe

UK w e re a ffe c te d ,while 61% sa id tha tthe irinve stm e ntsin ove rse a sm a rke tsw e re im pa c te d .In

a d d ition,m ore tha n ha lfofsa m ple e xpe rie nc e d c ha lle ng e sin the irpla nsto d e ve lop a nd la unc h

ne w prod uc tsorse rvic e s,w hile ne a rlyha lfsa w pla nsa ffe c te d tointrod uc e ne w w orking pra c tic e s

a nd re c ruiting UK or inte rna tiona lsta ff.Pla ns to inve stin re se a rc h a nd d e ve lopm e nta nd to

inc re a se e xportsa le sorb e g in se lling a b roa d we re a lsoa ffe c te d for42% a nd 54% ofthe sa m ple ,

re spe c tive ly.27% ofthe sa m ple ha d a c c e sstoCOVID-19 g ove rnm e nt-b a c ke d a c c re d ite d loa nsor

fina nc e a g re e m e nts,suc h a sthe Corona virusBusine ssInte rruptionLoa na nd Bounc e Ba c k Loa n,

forfund ing re la te d tothe pa nd e m ic .Ad d itiona lly,31% ofthe sa m ple w e re a b le toa c c e ssCOVID-

19 b usine ssg ra ntsfund e d b ythe g ove rnm e ntorloc a la uthoritie s.

Com m e rc ia l SM Es re pre se nt67% ofour sa m ple ,follow e d b y soc ia lly-orie nte d SM Es

(19.6% ), a nd TSOs (w hic h c om prise soc ia l e nte rprise s (8.1% ) a nd tra d itiona l non-profits

(4.2% )).58% of the org a niza tions a nd b usine sse s in our sa m ple a re g row th-orie nte d , a nd

the re fore a im to g row sa le sove rthe ne xtthre e ye a rs.Firm size ism e a sure d b y the num b e rof
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e m ploye e s re porte d b y the c om pa ny to b e c urre ntly on the pa yroll, e xc lud ing ow ne rs a nd

pa rtne rs,a c rossa llsite softhe firm .The m a jority ofoursa m ple b e long to the c a te g ory ofze ro

e m ploye e s(75.9% ) follow e d b ym ic ro(19.8% ),sm a ll(3.6% ) a nd m e d ium (0.6% ) size d b usine ss.

To c ontrolforthe a g e a se tofb ina ry va ria b le sc ove ring from sta rt-ups(0-5 ye a rs) to m a ture

b usine ss (20+ ye a rs) a re inc lud e d . The d istrib ution a c ross a g e c a te g orie s is re la tive ly

hom og e nous, a lthoug h the m a jority of our sa m ple a re c la ssifie d in the 20+ ye a rs c a te g ory

(37.7% ).

The b a se c a te g oryof"De c re a se d "inturnove rc ha ng e ind ic a te stha t38.27% ofoursa m ple

e xpe rie nc e d a d e c re a se in turnove r, w hile 39.17% m a inta ine d the sa m e le ve l, a nd 22.56%

ob se rve d a n inc re a se .The m a jorityofoursa m ple ,76.37% ,w e re profita b le ,w hile 68.60% w e re

loc a te d in urb a n a re a sa nd 85.82% w e re fa m ily-ow ne d .A m inority ofouroursa m ple ,18.55%

a nd 4.52% ,w e re fe m a le -le d a nd m inority e thnic -le d ,re spe c tive ly.The m a jority ofoursa m ple ,

88.38% ,w e re b a se d inEng la nd ,w hile 5.91% ,3.47% ,a nd 2.24% w e re loc a te d inSc otla nd ,W a le s,

a nd Northe rn Ire la nd , re spe c tive ly. In te rm s of b roa d se c tor, the la rg e st proportion of

ob se rva tionsin oursa m ple ,33.68% ,b e long e d to b usine ssse rvic e s,follow e d b y othe rse rvic e s

(22.68% ),tra nsporta tiona nd re ta ilse rvic e s(18.81% ),a nd the m a nufa c turing se c tora t(24.84% ).

[Inse rtTa b le 2 a round he re ]

Ta b le 3 shows the c orre la tions b e tw e e n the e xpla na tory va ria b le s to a sse ss

m ultic olline a rity.The hig he st c orre la tion is 0.33 (b e tw e e n size a nd b usine ss pla n d um m y).

H e nc e ,m ultic olline a rityd oe snota ppe a rtopre se nta c ritic a lc onc e rnforoura na lysis.

[Inse rtTa b le 3 a round he re ]

3.3 M e thod olog y

The pre se ntstud yutilise sthe tw om ostre c e ntw a ve s(2019-2020) ofthe LSBS.The LSBS surve y

a llow sustoe xploitthe long itud ina lna ture ofthe d a ta c olle c te d ,a nd thusd e a lw ith e nd og e ne ity
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c onc e rns b y using la g g e d va ria b le s. W e re ly on tw o e m piric a l a pproa c he s (c om prising

m ultinom ia lprob ita nd prob itm od e ls) in ord e rto inve stig a te how the pa nd e m ic ha sa ffe c te d

TSOsa nd soc ia lly-orie nte d SM Esinte rm sofope ra tionsa nd b usine sspla ns.

3.3.1 M ultinom ia lProb itM od e l(M NP)

W e use a m ultinom ia l prob it (M NP) re g re ssion to inve stig a te to e stim a te how SM Es a d opt

d iffe re nt org a niza tiona l form s (TSOs, soc ia lly-orie nte d SM Es a nd c om m e rc ia l SM Es) ha ve

a d a pte d the ir b usine ss d uring the loc kd ow n re stric tions im pose d b y the UK g ove rnm e nt

following the onse ta nd spre a d ofthe COVID 19 pa nd e m ic .The M NP m od e lisuse d w ith d isc re te

d e pe nd e ntva ria b le stha tta ke on m ore tha n tw o outc om e stha td o notha ve a na tura lord e ring

(Ca m e ron& Trive d i,2005).

W e c a n a ssum e SM Ei’s utility for c hoosing org a niza tiona lform j, � � � (� = 1, … , � ; � =

1, … , � ) isa func tion offirm -le ve lc ha ra c te ristic sa nd a stoc ha stic e rror.The utility ofc hoosing

a lte rna tive jisthe re fore m od e lle d a s:

� � � = � � � � � + � � � (1)

w he re � � � isa ve c torofc ova ria te sa nd the e rrorsa re a ssum e d to b e norm a llyd istrib ute d ,w ith

� ~ � (0, Σ) w he re � = (� � � , � � � , � � � ).The prob a b ilitytha torg a niza tiona lform jisc hose nis

� � � = Pr(� � = � ) = Pr � � � � − � � � ≤ � � � � − � � � �
�
� � , � � � � � � � (2)

w he re � � isa ra nd om va ria b le tha tind ic a te sthe c hoic e m a d e b y SM Ei.The M NP m od e lisa n

e xte nsion ofthe b ina ryprob itm od e ltha ta llowsthe c oe ffic ie ntsofthe e xpla na toryva ria b le sto

va rya c rossthe c hoic e sa nd a llow ustoa sse ssw he the rspe c ific c ha ra c te ristic sa re a ssoc ia te d w ith

hig he rprob a b ilitie sofa norg a niza tionb e ing c la ssifie d w ithina lte rna tive j.

All re sults a ssoc ia te d w ith the se m od e ls a re pre se nte d in te rm s ofa ve ra g e m a rg ina l

e ffe c ts(AM Es),g ive ntha tw e a re inte re ste d inthe c ha ng e inthe prob a b ilitya ssoc ia te d toc ha ng e s
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inb usine ssc ha ra c te ristic sa nd /orspe c ific org a niza tiona lform s.Sta nd a rd e rrorsa re c luste re d a t

re g iona lle ve ltoa llow forind ivid ua lc orre la tionsw ithinthe sa m e g e og ra phic a re a .

3.3.2 Prob itM od e l

Prob itm od e lsa re use d toinve stig a te the im pa c tofCOVID-19 onb usine ssope ra tions(e .g .,m a jor

ob sta c le tob usine sssuc c e ss) a nd future pla ns.Inthisc a se ,the d e pe nd e ntva ria b le ise qua ltoone

ifthe SM E i e xhib ita spe c ific c onse que nc e d e rive d from the COVID-19 pa nd e m ic ,a nd ze ro

othe rwise .

Pr(� � � � � � � � � / � � � � � � � � � � � � = 1) = Φ(� � � + � � ) (3)

� � a re i.i.d .,� (0, � �
� ),a nd Φ isthe sta nd a rd norm a lc um ula tive d istrib utionfunc tion.W e inc lud e

a w id e ra ng e ofind e pe nd e ntva ria b le s,w hic h a re e xpe c te d to a ffe c tthe ir pe rc e ptions a b out

COVID-19 a nd future b usine sspla ns.The se inc lud e org a niza tiona lform ,size ,a g e ,va riousfirm -

le ve l c ha ra c te ristic s,ind ustry a nd re g iona l fixe d e ffe c ts.In a d d ition,our e m piric a l a pproa c h

(w he re a ppropria te ) use s la g g e d ind e pe nd e nt va ria b le s for g row th a m b ition, c ha ng e s in

turnove r,profita b ilitytom itig a te e nd og e ne ityc onc e rnsa rising from re ve rse c a usa lity.Allre sults

a ssoc ia te d w ith the se m od e ls a re pre se nte d in te rm s ofa ve ra g e m a rg ina l e ffe c ts (AM E) a nd

e rrors a re c luste re d a t re g iona l le ve l to a llow for ind ivid ua l c orre la tions w ithin the sa m e

g e og ra phic a la re a .

4.Re sultsa nd d isc ussion

In thisse c tion,w e pre se ntthe m a in re sults.Spe c ific a lly,ourre sultsc ove rfourke ya re a sw ith a

spe c ia l foc us on TSOs (non-profitorg a niza tions a nd soc ia l e nte rprise s) a nd soc ia lly-orie nte d

SM Es:(1) the e xte ntto w hic h the se org a niza tions a nd b usine sse s vie w COVID-19 a s a m a jor

ob sta c le tothe irsuc c e ss;(2) the im pa c tofloc kd ow nre stric tionsonb usine ssope ra tionsb e tw e e n

M a rc h a nd June 2020;(3) the e ffe c tofthe pa nd e m ic on future b usine ss pla ns a c ross te n ke y

c a te g orie s;a nd (4) the use a nd a c c e ssofCOVID-19 fund ing from the UK g ove rnm e nt,inc lud ing
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g ra ntsa nd loa ns.Bye xa m ining the se a re a s,w e a im to provid e a c om pre he nsive und e rsta nd ing

ofthe c ha lle ng e sfa c e d b yTSOsa nd soc ia lly-orie nte d SM Esd uring the COVID-19 pa nd e m ic a nd

the irre sponse sthe re in.

COVID-19 a sa m a jorob sta c le tob usine sssuc c e ss

Ta b le 4 pre se ntre sults on w he the rTSOs a nd soc ia lly-orie nte d SM Es pe rc e ive d the COVID-19

pa nd e m ic a sa m a jorob sta c le tothe irb usine sssuc c e ss.M od e l1 inc lud e sa c om pre he nsive ra ng e

ofb usine ssc ha ra c te ristic sa sc ontrolva ria b le s,while M od e l2 inc orpora te stw o m ore va ria b le s

tha tre la te tothe firm 'sm a na g e m e nt:w he the rthe b usine ssisle d b yw om e na nd /orw he the ritis

M EG-le d .Re sults sug g e sttha tsoc ia le nte rprise s a re le ss like ly to c onsid e rthe pa nd e m ic a s a

m a jorob sta c le forthe irb usine ssc om pa re d to c om m e rc ia lSM ES.Thisisin c ontra stto soc ia lly-

foc use d SM Es,w hic h w e re a pproxim a te ly 3.8% m ore like ly tha n c om m e rc ia lSM Esto vie w the

COVID-19 pa nd e m ic a sa sig nific a ntob sta c le to the irb usine ss.Ove ra ll,thisre sultsug g e ststha t

soc ia le nte rprise sm a yb e m ore re silie ntin the fa c e ofune xpe c te d c ha lle ng e slike the COVID-19

pa nd e m ic a s the y c a n b e m ore fle xib le a nd a d a ptive in the irb usine ss m od e ls;w hile soc ia lly-

foc use d SM Es m a y fa c e g re a te r c ha lle ng e s in m a inta ining the ir soc ia l a nd e nvironm e nta l

ob je c tive sintim e sofc risisa sthe yha ve spe c ific c om m e rc ia lta rg e tstoa c hie ve .

[Inse rtTa b le 4 a round he re ]

Im pa c tofg ove rnm e nt-im pose d loc kd ownre stric tionsonb usine ssope ra tions

Ta b le 5 provid e sa d d itiona linform a tionre g a rd ing how TSOsa nd soc ia lly-orie nte d SM Es

a d a pte d the irope ra tionsd uring the loc kd ow n re stric tionsc om pa re d to c om m e rc ia lSM Es.The

re sults sug g e sttha ttra d itiona lnon-profit,soc ia le nte rprise s a nd soc ia lly-orie nte d SM Es w e re

m ore like lyto se e the irope ra tionsinc re a se d a sa re sultsofloc kd ow n re stric tionsfrom the e nd

ofM a rc h to the m id d le ofJune 2020 c om pa re d to c om m e rc ia lSM Es.Thissug g e sts tha tthe se

org a niza tionsha sshow n som e le ve lofre silie nc e d uring the e c onom ic d ow nturn a nd ha sb e e n
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a b le to a d a ptto the c ha ng ing m a rke tc ond itions c a use d b y the pa nd e m ic b y pivoting the ir

ope ra tionstom e e tthe e volving ne e d softhe irloc a lc om m unitie s.

[Inse rtTa b le 5 a round he re ]

Im pa c tofthe COVID-19 pa nd e m ic onfuture b usine sspla ns

The LSBS a llowsustoa na lyse how pla nstopursue spe c ific a c tivitie sove rthe ne xtthre e

ye a rsha ve b e e n a ffe c te d b ythe COVID-19 pa nd e m ic (Se e Ta b le s6A a nd 6B).Ta b le 6A pre se nts

re sultson the im pa c tofthe COVID-19 pa nd e m ic on future pla nsforTSOsa nd soc ia lly-orie nte d

SM Esc om pa re d to c om m e rc ia lSM Es.Re sultssug g e sttha ttra d itiona lnon-profitorg a niza tions

a nd soc ia lly-orie nte d SM Esw e re 23% a nd 3% le sslike ly,re spe c tive ly,to ha ve the irw orkforc e

d e ve lopm e ntpla nsim pa c te d b ythe pa nd e m ic c om pa re d toc om m e rc ia lSM Es.Soc ia le nte rprise s

a nd soc ia lly-orie nte d SM Esw e re 14.3% a nd 10.7% le sslike ly,re spe c tive ly,toha ve the irpla nsto

inc re a se the le a d e rship c a pa b ility of m a na g e rs im pa c te d b y the pa nd e m ic c om pa re d to

c om m e rc ia lSM Es.Soc ia le nte rprise sa nd soc ia lly-orie nte d SM Esw e re 31.4% a nd 7% le sslike ly,

re spe c tive ly,to ha ve the irpla nsforc a pita linve stm e nt(in pre m ise s,m a c hine ry e tc .) in the UK

im pa c te d b y the pa nd e m ic c om pa re d to c om m e rc ia l SM Es.H owe ve r,soc ia l e nte rprise s a nd

soc ia lly-orie nte d SM Eswe re 58.6% a nd 54.7% m ore like ly,re spe c tive ly,to ha ve the irpla nsfor

c a pita linve stm e nt(in pre m ise s,m a c hine rye tc .) inove rse a sm a rke tsim pa c te d b ythe pa nd e m ic

c om pa re d to c om m e rc ia l SM Es.Com pa re d to c om m e rc ia l SM Es,tra d itiona l non-profits we re

9.6% m ore like lytoha ve the irpla nstod e ve lopa nd la unc h ne w prod uc tsorse rvic e sim pa c te d b y

the pa nd e m ic .Onthe othe rha nd ,soc ia le nte rprise sw e re 3.3% le sslike lytha nc om m e rc ia lSM Es

toha ve the irpla nsa ffe c te d b ythe pa nd e m ic inte rm sofd e ve loping a nd la unc hing ne w prod uc ts

orse rvic e s.

[Inse rtTa b le 6A a round he re ]

Re sultsinTa b le 6B sug g e sttha t,c om pa re d toc om m e rc ia lSM Es,soc ia le nte rprise sw e re

18.6% le ss like ly to ha ve the ir pla ns to introd uc e ne w w orking pra c tic e s im pa c te d b y the
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pa nd e m ic .Com pa re d to c om m e rc ia lSM Es,tra d itiona lnon-profitsw e re 6.8% le sslike lyto ha ve

the irpla nstoinve stinR& D im pa c te d b ythe pa nd e m ic .Onthe othe rha nd ,soc ia le nte rprise sa nd

soc ia lly-orie nte d SM Eswe re 18.6% a nd 17.4% ,re spe c tive ly,m ore like lytha n c om m e rc ia lSM Es

toha ve the irpla nsa ffe c te d b ythe pa nd e m ic inte rm sofpla nstoinve stinR& D.Soc ia le nte rprise s

a nd soc ia lly-orie nte d SM Esw e re 53.5% a nd 4.7% m ore like ly,re spe c tive ly,toha ve the irpla nsto

inc re a se e xport sa le s or b e g in se lling to ne w ove rse a s m a rke ts im pa c te d b y the pa nd e m ic

c om pa re d to c om m e rc ia lSM Es.Soc ia le nte rprise s a nd soc ia lly-orie nte d SM Es w e re 4.2% a nd

10.6% m ore like ly,re spe c tive ly,to ha ve the ir pla ns to Re c ruitm e nt ofne w sta ffin the UK

im pa c te d b ythe pa nd e m ic c om pa re d toc om m e rc ia lSM Es.Com pa re d toc om m e rc ia lSM Es,soc ia l

e nte rprise sw e re 12.1% le sslike ly to ha ve the irpla nsofre c ruitm e ntofne w sta ffin ove rse a s

offic e sim pa c te d b ythe pa nd e m ic .On the othe rha nd ,soc ia lly-orie nte d SM Esw e re 24.2% m ore

like lytha nc om m e rc ia lSM Estoha ve the irpla nsa ffe c te d b ythe pa nd e m ic inte rm sofre c ruitm e nt

ofne w sta ffinove rse a soffic e s.

[Inse rtTa b le 6B a round he re ]

Re sults in Ta b le s 6A a nd 6B show tha tthe COVID-19 pa nd e m ic ha s ha d a d iffe re ntia l

im pa c ton the future pla nsofTSOsa nd soc ia lly-orie nte d SM Esc om pa re d to c om m e rc ia lSM Es.

W hile tra d itiona lnon-profitsa nd soc ia lly-orie nte d SM Esw e re le sslike lytoha ve the irw orkforc e

d e ve lopm e nta nd le a d e rship pla ns im pa c te d b y the pa nd e m ic ,the y w e re m ore like ly to fa c e

c ha lle ng e s in c a pita l inve stm e nt a nd re c ruitm e nt of ne w sta ff in ove rse a s m a rke ts.Soc ia l

e nte rprise s,on the othe rha nd ,w e re le sslike lytoha ve the irpla nsforintrod uc ing ne w w orking

pra c tic e sa nd d e ve loping a nd la unc hing ne w prod uc tsorse rvic e sim pa c te d b ythe pa nd e m ic ,b ut

m ore like ly to fa c e c ha lle ng e sin R& D inve stm e nta nd inc re a sing e xportsa le sorse lling to ne w

ove rse a sm a rke ts.The se find ing shig hlig htthe ne e d forta rg e te d supporta nd inte rve ntionsto

e nsure tha tTSOsa nd soc ia lly-orie nte d SM Esc a nove rc om e the c ha lle ng e spose d b ythe pa nd e m ic

a nd c ontinue toc ontrib ute tosoc ia la nd e c onom ic d e ve lopm e nt.

Ac c e ssa nd use ofCOVID-19 fund ing
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Fina lly,Ta b le 7pre se ntre sultson the use ofCOVID-19 Gove rnm e nt-b a c ke d a c c re d ite d

loa ns or g ra nts fund e d b y g ove rnm e nt or loc a l a uthority b y third -se c tor org a niza tions a nd

soc ia lly-orie nte d SM Es.M od e ls1a nd 3 inc lud e a c om pre he nsive ra ng e ofb usine ssc ha ra c te ristic s

a sc ontrolva ria b le s,while M od e ls2 a nd 4 inc orpora te tw om ore va ria b le stha tre la te tothe firm 's

m a na g e m e nt: w he the r the b usine ss is le d b y w om e n a nd /or w he the r itis M EG-le d .Re sults

sug g e sttha t,c om pa re d to c om m e rc ia lSM Es,b oth tra d itiona lnon-profita nd soc ia le nte rprise s

w e re 18.8% a nd 4.4% le sslike lytouse COVID-19 Gove rnm e nt-b a c ke d a c c re d ite d loa nsorfina nc e

a g re e m e nts suc h a s Busine ss Inte rruption a nd Bounc e Ba c k Loa ns.This in turn sug g e sts tha t

the se org a niza tions m a y ne e d a lte rna tive form s ofsupportorfina nc ing to w e a the re c onom ic

d isruptions suc h a s the COVID-19 pa nd e m ic .This c ould inc lud e ta rg e te d g ra nts or sub sid ie s,

stre a m line d a d m inistra tive proc e sse s fora c c e ssing spe c ific type offund ing ,orothe rform sof

fina nc ia l a ssista nc e .Re sults for COVID-19 b usine ss g ra nts fund e d b y g ove rnm e nt or loc a l

a uthorityind ic a te tha tsoc ia lly-orie nte d SM Esw e re m ore like lytouse the g ra nts,w ith a ra ng e of

0.6% to 1.9% ., c om pa re d to c om m e rc ia l SM Es. The find ing s for tra d itiona l non-profit

org a niza tionsa nd soc ia le nte rprise sw e re le ssc le a r.The sig nific a nc e ofthe c oe ffic ie ntsva rie s

a c rossd iffe re ntm od e ls,b utthe re sultssug g e sttha tsoc ia le nte rprise sw e re 2.1% m ore like lyto

use the g ra ntsinM od e l3,w hile tra d itiona lnon-profitswe re 5.3% le sslike lytouse the g ra ntsin

M od e l4,c om pa re d toSM Es.

5.Conc lusions

The COVID-19 pa nd e m ic ha sle d tounpre c e d e nte d c ha lle ng e sforTSOs(non-profitorg a niza tions

a nd soc ia le nte rprise s) a nd soc ia lly-orie nte d SM Es,im pa c ting the irope ra tionsa nd fina nc e s,a nd

posing a thre a ttothe irve rysurviva l.De spite lim ite d re se a rc h onthe re silie nc e a nd a d a pta b ility

ofthe se type oforg a niza tionsd uring the pa nd e m ic ,itisc ruc ia lto und e rsta nd the irc a pa c ity to

re spond to e m e rg ing c ha lle ng e s,m a inta in the irm ission,a nd b ounc e b a c k from a c risisquic kly

a nd e ffe c tive ly.Byb e ing a g ile a nd a d a ptive ,the se SM Esc a nta ke a d va nta g e ofne w opportunitie s,

se c ure support,a nd e nsure the irlong -te rm susta ina b ility.
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Thispa pe rse e kstoshe d lig htonthe c ha lle ng e sfa c e d b yTSOsa nd soc ia lly-orie nte d SM Es

a sa re sultofthe pa nd e m ic ,with the g oa lofid e ntifying ke yfa c torsa nd b usine ssc ha ra c te ristic s

tha tha ve e na b le d the se org a niza tionsa nd b usine sse sto a d a pta nd m a inta in the irope ra tions.

Using the m ostre c e ntwa ve s (2019-2020) ofthe LSBS surve y,w e firsta sse ss w he the r the

pa nd e m ic ha sb e e n se e n a sa m a jorob sta c le forthe se org a niza tionsa nd b usine sse s.Se c ond ,we

e va lua te the im pa c tofloc kd ow nm e a sure sim ple m e nte d inthe UK,e xploring w he the rthe yha ve

ne g a tive ly a ffe c te d the a b ility ofSM Es to c ond uc t b usine ss,a nd pote ntia lly hind e ring the ir

ope ra tions.W e a lsoe xa m ine w he the rthe COVID-19 pa nd e m ic a ffe c te d a num b e roffuture pla ns

inpla c e forthe se org a niza tions,a nd forc e d the m toa d justthe irstra te g ie sa nd prioritie s.Fina lly,

w e e xa m ine d the a b ility ofthe se org a niza tions to ob ta in COVID-19-re la te d fund ing throug h

g ove rnm e nt-b a c ke d loa ns a nd g ra nts.Suc h fina nc ia l support ha s b e e n c ruc ia l for m a ny

org a niza tionsa nd b usine sse sd uring the pa nd e m ic ,a nd thisstud ya sse sse d the e xte ntto w hic h

SM Esha ve b e e na b le toa c c e ssthe se re sourc e s.

Bye m ploying prob ita nd m ultinom ia lprob itm od e lstoinve stig a te the im pa c tofCOVID-

19 onb usine sse sa c rossfourke ya re a sw e offe ra c om pre he nsive und e rsta nd ing ofthe c ha lle ng e s

fa c e d b y b usine sse s d uring the pa nd e m ic a nd the irre sponse s.Ourre sults sug g e sttha tsoc ia l

e nte rprise s w e re le ss like ly to vie w the pa nd e m ic a s a sig nific a nt ob sta c le c om pa re d to

c om m e rc ia lsm a lla nd m e d ium -size d e nte rprise s(SM Es),w hile soc ia lly-foc use d SM Esw e re m ore

like lytope rc e ive ita sa m a jorob sta c le .Ad d itiona lly,TSOsa nd soc ia lly-orie nte d b usine sse sw e re

m ore like ly to inc re a se the ir ope ra tions d uring the loc kd ow n re stric tions c om pa re d to

c om m e rc ia lSM Es.The pa nd e m ic ha d va rying im pa c tson the future pla nsofTSOsa nd soc ia lly-

orie nte d SM Es c om pa re d to c om m e rc ia l SM Es.Tra d itiona l non-profits a nd soc ia lly-orie nte d

SM Esw e re le sslike lytoha ve the irw orkforc e d e ve lopm e nta nd le a d e rshippla nsa ffe c te d b ythe

pa nd e m ic ,b utthe y fa c e d m ore sig nific a ntc ha lle ng e sin the irpla nsforc a pita linve stm e nta nd

re c ruitm e ntofne w sta ffinove rse a sm a rke ts.Soc ia le nte rprise s,onthe othe rha nd ,e xpe rie nc e d

fe w e rim pe d im e nts to the irpla ns forintrod uc ing ne w w orking pra c tic e s a nd d e ve loping a nd

la unc hing ne w prod uc tsorse rvic e s,b utthe y fa c e d m ore sig nific a ntob sta c le sin the irpla nsfor
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re se a rc h a nd d e ve lopm e ntinve stm e nta nd inc re a sing e xportsa le s orse lling to ne w ove rse a s

m a rke ts.Fina lly,the stud y re ve a le d tha ttra d itiona lnon-profita nd soc ia le nte rprise sw e re le ss

like lytouse Corona virusCOVID-19 Gove rnm e nt-b a c ke d a c c re d ite d loa nsorfina nc e a g re e m e nts

c om pa re d toc om m e rc ia lSM Es,ind ic a ting the ne e d fora lte rna tive form sofsupportorfina nc ing

toa d d re ssthe e c onom ic d isruptionsc a use d b ythe pa nd e m ic .Soc ia lly-orie nte d SM Esw e re m ore

like ly to use Corona virus COVID-19 b usine ss g ra nts fund e d b y the g ove rnm e nt or loc a l

a uthoritie sc om pa re d toc om m e rc ia lSM Es.

By e xa m ining how the se org a niza tions a nd b usine sse s ha ve a d a pte d to c ha ng ing

c irc um sta nc e s a nd im ple m e nte d m e a sure s to m itig a te the im pa c t ofthe pa nd e m ic on the ir

ope ra tions, w e ha ve provid e d insig hts into the fa c tors tha t ha ve e na b le d third -se c tor

org a niza tionsa nd soc ia lly-orie nte d SM Esto suc c e ssfully na vig a te the COVID-19 c risis.Ove ra ll,

the re sultspre se nte d in thisstud y ha ve im porta ntim plic a tionsforpub lic polic y b y provid ing

va lua b le inform a tion for org a niza tions a nd othe r ke y sta ke hold e rs w ishing to e xe c ute

a ppropria te lyd e sig ne d inte rve ntionsoroffe rfina nc ia lsupporttostre ng the norg a niza tionswith

a soc ia lm ission.
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Ta b le 1:Va ria b le d e finition

Va ria b le De finition LSBS c od e

M a jorOb sta cle W hic h ofthe follow ing w ould you sa ya re m a jor

ob sta c le stothe suc c e ssofyourb usine ssing e ne ra l?

G2K

COVID-19 COVID-19 a sa m a jorob sta c le forthe b usine ss

Busine ssIm pa ctd uring lockd ow n W hic h ofthe follow ing sta te m e ntsb e std e sc rib e show

your[ANSW ER AT A-2] a d a pte d d uring the loc kd ow n

re stric tionsfrom the e nd ofM a rc h tothe m id d le of

June 2020?

GC1

Close d d ow norRe d uc e d Ope ra tions Close d d ow nc om ple te ly(te m pora rily) orOpe ra tions

w e re re d uc e d

Una ffe c te d Una ffe c te d b yCovid -19 re stric tions

Inc re a se d Ope ra tions Ope ra tionswe re inc re a se d

Future Pla nsa ffe cte d b yCOVID-19 H a ve pla ns[ove rthe ne xtthre e ye a rs] b e e na ffe c te d

b ythe c orona virusCOVID-19 pa nd e m ic ?IFYES:

W hic h pla ns?

R4A(A-J)

Inc re a se the skillsofthe w orkforc e (* ),Inc re a se the

le a d e rshipc a pa b ilityofm a na g e rs(* ),Ca pita l

inve stm e nt(inpre m ise s,m a c hine rye tc .) inthe UK,

Ca pita linve stm e nt(inpre m ise s,m a c hine rye tc .) in

ove rse a sm a rke ts,De ve lopa nd la unc h ne w

prod uc ts/se rvic e s,Introd uc e ne w w orking pra c tic e s,

Inve stinR& D,Inc re a se e xportsa le sorb e g inse lling

tone w ove rse a sm a rke ts,Re c ruitm e ntofne w sta ffin

the UK (* ),Re c ruitm e ntofne w sta ffinove rse a s

offic e s(* ).Note :(* ) Onlya ske d tob usine ssw ith

e m ploye e s.

Use ofCOVID fund ing H a syourc om pa nyuse d a ny… ? H 100A_1 a nd

H 100A_2

COVID-Fund ing (loa ns) Corona virusCOVID-19 Gove rnm e nt-b a c ke d

a c c re d ite d loa nsorfina nce a g re e m e ntssuc h a s

Corona virusBusine ssInte rruptionLoa na nd Bounc e

Ba c k Loa n

COVID-Fund ing (g ra nts) Corona virusCOVID-19 b usine ssg ra ntsfund e d b y

g ove rnm e ntorloc a la uthority

SM Ecla ssifica tion SOCENT

Com m e rc ia lSM Es(b a se ca te g ory) Se e Fig ure A1.Forthe purpose softhisstud y,w e w ill

re fe rtosoc ia le nte rprise sa nd tra d itiona lnon-profits

a sThird Se c torOrg a niza tions(TSOs).H ow e ve r,w e

w illa na lyse the m se pa ra te ly.Bya na lysing e a c h type

se pa ra te ly,we c a ng a ina d e e pe rund e rsta nd ing ofthe

unique c ha ra c te ristic sa nd c ha lle ng e sofe a c h

org a niza tiona nd provid e ta ilore d insig htsa nd

re c om m e nd a tionsfore a c h g roup.

Tra d itiona lnon-profit

Soc ia lEnte rprise

Soc ia lly-orie nta te d SM E

Aim stog row Aim tog row sa le sove rthe ne xt3 ye a rs. R1

Size A2SPSS1

Ze roe m ploye e s(b a se ca te g ory) Ze roe m ploye e b usine ssha d noe m ploye e sonthe ir

pa yroll(e xc lud ing ow ne rsa nd pa rtne rs) a tthe tim e

ofthe inte rvie w .

M ic ro 1-9 e m ploye e s.

Sm a ll 10-49 e m ploye e s.

M e d ium 50-249 e m ploye e s.

Busine ssa g e Ag e ofthe firm . A6SUM a nd A6,

m issing va lue sfor

2016 a re

c om ple te d w ith

va lue sfrom 2015

0 – 5 ye a rs(b a se ca te g ory)
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6 – 10 ye a rs

11 – 20 ye a rs

20+ ye a rs

Turnove rcha ng e Turnove rinthe pa st12 m onths,c om pa re d w ith the

pre vious12 m onths.

P2

De c re a se d (b a se c a te g ory)

Sta ye d roug hlythe sa m e

Inc re a se d

Profit Firm g e ne ra te sa profitorsurplusa fte rc onsid e ring

a llsourc e sofinc om e inthe la stfina nc ia lye a r.

P12

Urb a na re a Broa d urb a n/rura lc a te g orisa tionfrom postc od e . URBRUR2

Fe m a le -le d Busine ssisw om e n-le d . W LED

M inoritye thnic -le d Busine ssisM EG-le d . M LED

Fa m ily-ow ne d Busine ssisa fa m ily-ow ne d b usine ss(i.e .,one w hic h is

m a jority-ow ne d b ym e m b e rsofthe sa m e fa m ily).

A12

Busine sspla n The b usine ssha sa form a lw ritte nb usine sspla n. F5

Re g ion Re g ionw he re the firm ha sitshe a d qua rte rs. NATION

Eng la nd (b a se ca te g ory)

Sc otla nd

W a le s

Northe rnIre la nd

Broa d Se ctor Ind ustrySe c tor SECTOR

M a nufa c turing se c tor(b a se

c a te g ory)

Prod uc tiona nd construc tion(SIC 2007:ABCDEF).

Tra nsporta tiona nd re ta ilse rvice s Tra nsport,re ta il,a nd food se rvic e /a c c om m od a tion

(SIC 2007:GH I).

Busine ssse rvic e s Busine ssse rvic e s(SIC 2007:JKLM N).

Othe rse rvic e s Othe rse rvic e s(SIC 2007:PQRS).

Note s:ThisTa b le show sva ria b le na m e sa nd d e finitionsofourd e pe nd e nta nd e xpla na tory va ria b le s.All
va ria b le sw e re g a the re d from the Long itud ina lSm a llBusine ssSurve y,2019-2020.
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Ta b le 2:Sum m a rySta tistic s

Thista b le re portsthe sum m a ry sta tistic susing d a ta from the Long itud ina lSm a llBusine ssSurve y,2019-
2020.Crossse c tiona lsurve yw e ig htsa pplie d tore pre se ntthe popula tion ofSM Esin the UK.Re spond e nts
w hoa nsw e r‘‘Id onotknow ’’orre fuse d toa nsw e ra re notinc lud e d inthe a na lyse s.Va ria b le d e finitionsa re
re porte d inTa b le 1.

M e a n Std .De v. N

M AJO R O BSTACLE

COVID-19 0.703636 0.456744 2516

BUSINESS IM PACT DURING LO CKDO W N

Close d d ow n/Re d uc e d Ope ra tions 0.784614 0.411117 7596

Una ffe c te d 0.155536 0.362439 7596

Inc re a se d Ope ra tions 0.05985 0.237224 7596

SM EsW ITH PLANS AFFECTED BY CO VID-19

A:Inc re a se the skillsofthe w orkforc e 0.423698 0.904728 1270

B:Inc re a se the le a d e rshipca pa b ilityofm a na g e rs 0.389263 0.966437 874

C:Ca pita linve stm e nt(inpre m ise s,m a c hine rye tc.) inthe

UK
0.506985 0.613993

764

D:Ca pita linve stm e nt(inpre m ise s,m a c hine rye tc.) in

ove rse a sm a rke ts
0.613398 0.589476

125

E:De ve lopa nd la unc h ne w prod ucts/se rvice s 0.551517 0.520684 892

F:Introd uce ne w w orking pra c tice s 0.477216 0.579253 1024

G:Inve stinR& D 0.427538 0.639211 629

H :Inc re a se e xportsa le sorb e g inse lling tone w ove rse a s

m a rke ts
0.540270 0.565090

388

I:Re c ruitm e ntofne w sta ffinthe UK 0.497758 0.688066 1279

J:Re c ruitm e ntofne w sta ffinove rse a soffic e s 0.497703 0.660359 116

USEO FCO VID FUNDING

COVID-Fund ing (loa ns) 0.276019 0.614681 7462

COVID-Fund ing (g ra nts) 0.311517 0.629074 7445

TYPES OFO RGANIZATIONS AND BUSINESSES

Com m e rc ia lSM E(b a se c a te g ory) 0.679593 0.466655 10883

Tra d itiona lnon-profit 0.042272 0.201219 10883

Socia lEnte rprise 0.081751 0.273997 10883

Socia lly-orie nta te d SM E 0.196384 0.39728 10883

CO NTRO LVARIABLES

Entre pre ne urorie nta tion

Aim stog row 0.58514 0.492711 18621

Size

Ze roe m ploye e s(b a se c a te g ory) 0.759492 0.427403 18621

M ic ro(1-9) 0.198155 0.39862 18621

Sm a ll(10-49) 0.036321 0.187092 18621

M e d ium (50-249) 0.006032 0.077436 18621

Busine ssa g e

0 – 5 ye a rs(b a se c a te g ory) 0.136235 0.343047 18559

6 – 10 ye a rs 0.183543 0.387122 18559

11 – 20 ye a rs 0.298427 0.45758 18559

20+ ye a rs 0.381795 0.48584 18559

Turnove rcha ng e
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De c re a se d (b a se c a te g ory) 0.3827 0.48606 17897

Sta ye d the sa m e 0.391725 0.488149 17897

Inc re a se d 0.225575 0.417972 17897

Profita b ility

Profit 0.763721 0.424808 17648

Busine sscha ra cte ristics

Urb a na re a 0.685989 0.464134 18100

Fa m ilyow ne d 0.85823 0.348824 18573

Busine sspla n 0.28319 0.45056 17966

Fe m a le le d 0.185548 0.388752 17757

M inoritye thnic -le d 0.045184 0.207714 17258

Re g ion

Eng la nd (b a se c a te g ory) 0.883837 0.320428 18621

Sc otla nd 0.059073 0.235767 18621

W a le s 0.034737 0.183119 18621

N orthe rnIre la nd 0.022353 0.147831 18621

Broa d Se ctor

M a nufa c turing se c tor(b a se c a te g ory) 0.248445 0.432123 18621

Tra nsporta tiona nd re ta ilse rvic e s 0.188048 0.390761 18621

Busine ssse rvice s 0.336756 0.472613 18621

Othe rse rvice s 0.226752 0.418742 18621



27

Ta b le 3:Corre la tion m a trix

Thista b le re portthe c orre la tionm a trixb e tw e e na llva ria b le suse d inthisstud y.Sta tistic a lsig nific a nc e a tthe 1% le ve lisshow e d b y* .

Va ria b le s (1) (2) (3) (4) (5) (6) (7) (8) (9) (10) (11) (12) (13)

(1) Soc ia lEnte rprise 1.000

(2) Aim tog row 0.027* 1.000

(3) Firm size 0.051* 0.246* 1.000

(4) Firm Ag e -0.020 -0.091* 0.179* 1.000

(5) Turnove rc ha ng e 0.017 0.075* 0.131* -0.055* 1.000

(6) Profit -0.067* -0.002 0.056* 0.020* 0.250* 1.000

(7) Urb a n -0.016 0.058* 0.079* -0.027* -0.014 -0.026* 1.000

(8) Fa m ilyb usine ss -0.067* -0.060* -0.256* -0.078* -0.073* 0.055* -0.130* 1.000

(9) Busine sspla n 0.112* 0.177* 0.328* -0.013 0.070* -0.034* 0.053* -0.206* 1.000

(10) W om e n-le d 0.035* -0.019 -0.028* -0.046* -0.040* -0.051* -0.002 0.059* 0.004 1.000

(11) M EG-le d 0.041* 0.032* 0.013 -0.078* -0.007 -0.032* 0.096* 0.002 0.030* -0.002 1.000

(12) Re g ion 0.027* 0.003 0.016 -0.027* 0.011 0.022* -0.099* 0.020* 0.003 -0.004 -0.055* 1.000

(13) Broa d Se c tor 0.092* -0.060* -0.063* -0.040* -0.019 -0.079* 0.133* -0.185* 0.084* 0.172* 0.043* -0.067* 1.000
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Ta b le 4:CO VID-19 pa nd e m ic a sm a jorob sta c le stothe suc ce ssofyourb usine ssin g e ne ra l

This ta b le show s a ve ra g e m a rg ina le ffe c ts (AM Es) from a prob itm od e lofSM Es’c ha ra c te ristic s on the
prob a b ilityofc onsid e ring c ovid a sa m a jorob sta c le forthe irb usine sse s.Allre g re ssionsinc lud e a c onsta nt
te rm .The b a se c a te g orie sforc a te g oric a lva ria b le sa re :ze roe m ploye e s(size ),0-5ye a rs(b usine ssa g e ),18–
30 ye a rs old (ow ne r’s a g e ), d e c re a se d (turnove r c ha ng e ).Com m e rc ia l SM E is the b a se c a te g ory for
c om pa ring org a niza tiona l form s.or the purpose s ofthis stud y,w e w ill re fe r to soc ia l e nte rprise s a nd
tra d itiona lnon-profitsa sThird Se c torOrg a niza tions(TSOs).H ow e ve r,forthe purpose sofoure m piric a l
a na lysis,w e w illa na lyse the m se pa ra te ly.Allm od e lsinc lud e ind ustry a nd re g iona lfixe d e ffe c ts.Surve y
w e ig hts a pplie d to re pre se ntthe popula tion ofSM Es in the UK.Z-sta tistic s a d juste d for c luste ring a t
re g iona lle ve la re re porte d inpa re nthe se s.Sta tistic a lsig nific a nc e a tthe 10% ,5% ,a nd 1% le ve lsa re show e d
b y* ,* * a nd * * * .

M od e l1 M od e l2

Tra d itiona lnon-profitt-1 0.035 0.063
(0.75) (1.33)

Soc ia le nte rprise t-1 -0.025* * * -0.033* * *
(-11.41) (-10.39)

Soc ia lly-orie nte d SM Et-1 0.042* * * 0.038* * *
(3.17) (4.34)

Aim stog row t-1 -0.044* -0.049* *
(-1.80) (-2.28)

Size :M ic ro 0.026* * * 0.021* * *
(3.65) (3.03)

Size :Sm a ll 0.010 0.022
(0.48) (1.36)

Size :M e d ium -0.013 -0.007
(-0.33) (-0.13)

Busine ssa g e :6 – 10 ye a rs -0.179* * * -0.185* * *
(-3.09) (-3.71)

Busine ssa g e :11 – 20 ye a rs 0.013 0.016* * *
(1.18) (5.18)

Busine ssa g e : 20+ ye a rs -0.129* * -0.117* *
(-2.34) (-2.52)

Turnove rc ha ng e (sta ye d the sa m e ) t-1 -0.008 -0.031* * *
(-0.68) (-4.47)

Turnove rc ha ng e (inc re a se d ) t-1 -0.048* * * -0.071* * *
(-3.23) (-4.44)

Profitt-1 0.000 0.016
(0.02) (0.97)

Loc a tion t:Urb a na re a 0.067* * * 0.075* * *
(3.29) (3.66)

Fa m ilyow ne d 0.018 0.032
(0.45) (0.70)

Busine sspla n 0.051 0.052
(1.63) (1.61)

Fe m a le le d t-1 0.066
(1.19)

M inoritye thnic -le d t-1 0.007
(0.33)

Fixe d e ffe cts
Re g iona lFEs YES YES
Ind ustryFEs YES YES
Ob se rva tions 1424 1317
Log pse ud o-like lihood -836.401 -798.935
R2 0.067 0.067
AIC 1676.801 1601.869
BIC 1687.324 1612.236
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Ta b le 5:W hic h ofthe following sta te m e ntsb e std e sc rib e show yourb usine ssa d a pte d
d uring the loc kd own re stric tionsfrom the e nd ofM a rc h tothe m id d le ofJune 2020?

This ta b le show s a ve ra g e m a rg ina l e ffe c ts from m ultinom ia l prob it re g re ssions pre d ic ting b usine ss
a d a pta tionsd uring loc kd ow n.Allre g re ssionsinc lud e a c onsta ntte rm .The b a se c a te g orie sforc a te g oric a l
va ria b le sa re :ze ro e m ploye e s(size ),0-5 ye a rs(b usine ssa g e ),18–30 ye a rsold (ow ne r’sa g e ),d e c re a se d
(turnove r c ha ng e ).Com m e rc ia l SM E is the b a se c a te g ory for c om pa ring org a niza tiona l form s.or the
purpose s ofthis stud y,w e w ill re fe r to soc ia l e nte rprise s a nd tra d itiona l non-profits a s Third Se c tor
Org a niza tions(TSOs).H ow e ve r,forthe purpose sofoure m piric a la na lysis,w e w illa na lyse the m se pa ra te ly.
Allm od e lsinc lud e ind ustrya nd re g iona lfixe d e ffe c ts.Surve yw e ig htsa pplie d tore pre se ntthe popula tion
of SM Es in the UK.Z-sta tistic s a d juste d for c luste ring a t re g iona l le ve l a re re porte d in pa re nthe se s.
Sta tistic a lsig nific a nc e a tthe 10% ,5% ,a nd 1% le ve lsa re show e d b y* ,* * a nd * * * .

Yourb usine ssc lose d d own
c om ple te ly(te m pora rily) or

O pe ra tionswe re re d uc e d

Una ffe c te d b y
Covid -19

re stric tions

O pe ra tionswe re
inc re a se d

Tra d itiona lnon-profitt-1 0.029 -0.099* * * 0.070* * *

(0.71) (-3.89) (4.52)

Socia le nte rprise t-1 -0.021 -0.016 0.037* * *

(-1.15) (-0.69) (5.60)

Socia lly-orie nte d SM Et-1 -0.016 -0.004 0.020* * *

(-0.96) (-0.25) (18.50)

Aim stog row t-1 0.044* * * -0.057* * * 0.013* *

(2.84) (-5.22) (2.48)

Size :M ic ro -0.006 -0.009 0.015* * *

(-0.58) (-0.73) (2.66)

Size :Sm a ll -0.008 -0.021 0.030* * *

(-0.51) (-1.31) (7.99)

Size :M e d ium -0.040* -0.007 0.047* * *

(-1.92) (-0.42) (12.90)

Busine ssa g e :6 – 10 ye a rs -0.012 0.026* * -0.014* * *

(-0.86) (2.34) (-4.29)

Busine ssa g e :11– 20 ye a rs 0.007 0.014 -0.021* * *

(0.40) (1.05) (-4.79)

Busine ssa g e : 20+ ye a rs -0.037* 0.065* * * -0.028* * *

(-1.94) (4.32) (-6.83)

Turnove rc ha ng e (sta ye d the sa m e ) t-1 -0.086* * * 0.088* * * -0.002

(-3.55) (4.18) (-0.39)

Turnove rc ha ng e (incre a se d ) t-1 -0.107* * * 0.096* * * 0.011*

(-83.31) (19.69) (1.90)

Profitt-1 0.044* * * -0.044* * * 0.001

(5.92) (-6.89) (0.51)

Loca tiont:Urb a na re a 0.031* * * -0.040* * * 0.009* *

(4.50) (-9.69) (2.02)

Fa m ilyow ne d 0.014 -0.055* * * 0.041* * *

(1.22) (-3.60) (8.12)

Busine sspla n 0.007 -0.024* * * 0.018* * *

(1.25) (-2.92) (3.84)

Fe m a le le d t-1 0.101* * * -0.096* * * -0.005

(64.77) (-14.33) (-0.98)

M inoritye thnic -le d t-1 -0.088* * * 0.041* * 0.047* * *

(-3.39) (1.96) (9.36)

Fixe d e ffe c ts

Re g iona lFEs YES

Ind ustryFEs YES

Ob se rva tions 3892

Log like lihood -2443.91

AIC 4891.835

BIC 4904.368
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Ta b le 6A:SM Eswith future pla nsove rthe ne xt3 ye a rsa ffe c te d b yCO VID-19 pa nd e m ic

Thista b le show sa ve ra g e m a rg ina le ffe c tsfrom prob itre g re ssions.Allre g re ssionsinc lud e a c onsta ntte rm .
The b a se c a te g orie sforc a te g oric a lva ria b le sa re :ze ro e m ploye e s(size ),0-5 ye a rs(b usine ssa g e ),18–30
ye a rsold (ow ne r’sa g e ),d e c re a se d (turnove rc ha ng e ).Com m e rc ia lSM Eisthe b a se c a te g oryforc om pa ring
org a niza tiona lform s.orthe purpose softhisstud y,w e w illre fe rtosoc ia le nte rprise sa nd tra d itiona lnon-
profitsa sThird Se c torOrg a niza tions(TSOs).H ow e ve r,forthe purpose sofoure m piric a la na lysis,w e w ill
a na lyse the m se pa ra te ly.Allm od e lsinc lud e ind ustrya nd re g iona lfixe d e ffe c ts.Surve yw e ig htsa pplie d to
re pre se ntthe popula tion ofSM Es in the UK.Sa m ple is re stric te d to SM Es w ith future pla ns (sta te d in
c olum nsinthe Ta b le b e low ) ove rthe ne xt3 ye a rs.Z-sta tistic sa d juste d forc luste ring a tre g iona lle ve la re
re porte d inpa re nthe se s.Sta tistic a lsig nific a nc e a tthe 10% ,5% ,a nd 1% le ve lsa re show e d b y* ,* * a nd * * * .

Inc re a se
the skills

ofthe
workforc e

Inc re a se
the

le a d e rship
c a pa b ility

of
m a na g e rs

Ca pita l
inve stm e nt

in UK

Ca pita l
inve stm e nt
in ove rse a s

m a rke t

De ve lop a nd
la unc h ne w

prod uc ts/se rvic e s

Tra d itiona lnon-profitt-1 -0.237* * * -0.122 0.043 0.000 0.096* *

(-7.90) (-1.43) (0.68) (.) (2.30)

Socia le nte rprise t-1 0.020 -0.143* * * -0.314* * * 0.586* * * -0.033*

(0.87) (-4.95) (-30.00) (907.06) (-1.80)

Socia lly-orie nte d SM Et-1 -0.030* -0.107* * -0.070* 0.547* * * 0.051

(-1.92) (-1.99) (-1.70) (21.76) (0.99)

Aim stog row t-1 -0.064* * * 0.042* * 0.140* * * -0.147* * * 0.106* *

(-4.84) (1.97) (31.50) (-16.21) (2.19)

Size :M ic ro 0.000 0.000 0.081* * * 0.017 -0.112* * *

(.) (.) (2.59) (0.90) (-5.48)

Size :Sm a ll 0.014 0.002 0.151* * * -0.097* * * -0.058*

(0.62) (0.06) (2.66) (-30.95) (-1.69)

Size :M e d ium 0.106* * * 0.127* * * 0.143* * * 0.064* * -0.101

(4.09) (3.99) (3.58) (2.22) (-1.30)

Busine ssa g e :6 – 10 ye a rs -0.128* * * 0.100* * * -0.114* * 0.531* * * -0.267

(-27.26) (4.54) (-2.51) (49.75) (-1.45)

Busine ssa g e :11– 20 ye a rs -0.108* * * -0.089 -0.102* * * 0.575* * * -0.082

(-3.43) (-1.15) (-10.74) (14.44) (-0.62)

Busine ssa g e : 20+ ye a rs -0.068* * * 0.066 -0.269* * * -0.124* * * -0.220* *

(-7.46) (1.58) (-5.61) (-6.81) (-2.48)

Turnove rc ha ng e (sta ye d the sa m e ) t-1 -0.076* -0.090* * * -0.031* * * -0.387* * * -0.042

(-1.66) (-2.95) (-3.90) (-19.01) (-1.26)

Turnove rc ha ng e (incre a se d ) t-1 -0.085* * * -0.098* * * 0.033 -0.278* * * -0.033* * *

(-3.92) (-6.48) (1.15) (-68.73) (-4.06)

Profitt-1 -0.147* * * -0.103* * -0.060 -0.060* * * 0.205* * *

(-18.86) (-2.14) (-0.79) (-3.64) (6.02)

Loca tiont:Urb a na re a 0.002 -0.015 0.012 -0.230* * * 0.006

(0.07) (-0.55) (0.18) (-3.11) (0.24)

Fa m ilyow ne d 0.090* * * -0.028 0.077* * * -0.431* * * 0.017

(8.51) (-1.17) (4.24) (-20.06) (0.72)

Busine sspla n 0.052* * * -0.074* * * -0.002 -0.090* * * 0.137* * *

(141.83) (-4.94) (-0.21) (-5.36) (41.32)

Fe m a le le d t-1 0.037* 0.047 0.121 0.282* * * 0.115* * *

(1.92) (0.53) (0.95) (3.54) (5.78)

M inoritye thnic -le d t-1 0.141* * * 0.151* * * 0.005 -0.863* * * -0.050* *

(15.26) (22.90) (0.28) (-32.28) (-2.36)

Fixe d e ffe c ts

Re g iona lFe s YES YES YES YES YES

Ind ustryFe s YES YES YES YES YES

N 672 451 399 58 456
Log pse ud o-like lihood -142.109 -77.933 -148.533 -8.296 -283.218

R2 0.043 0.065 0.166 0.666 0.072

AIC 288.219 159.866 301.067 18.591 570.435

BIC 297.239 168.089 309.045 20.652 578.680
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Ta b le 6B:SM Eswith future pla nsove rthe ne xt3 ye a rsa ffe c te d b yCO VID-19 pa nd e m ic

Thista b le show sa ve ra g e m a rg ina le ffe c tsfrom prob itre g re ssions.Allre g re ssionsinc lud e a c onsta ntte rm .
The b a se c a te g orie sforc a te g oric a lva ria b le sa re :ze ro e m ploye e s(size ),0-5 ye a rs(b usine ssa g e ),18–30
ye a rsold (ow ne r’sa g e ),d e c re a se d (turnove rc ha ng e ).Com m e rc ia lSM Eisthe b a se c a te g oryforc om pa ring
org a niza tiona lform s.orthe purpose softhisstud y,w e w illre fe rtosoc ia le nte rprise sa nd tra d itiona lnon-
profitsa sThird Se c torOrg a niza tions(TSOs).H ow e ve r,forthe purpose sofoure m piric a la na lysis,w e w ill
a na lyse the m se pa ra te ly.Allm od e lsinc lud e ind ustrya nd re g iona lfixe d e ffe c ts.Surve yw e ig htsa pplie d to
re pre se ntthe popula tion ofSM Es in the UK.Sa m ple is re stric te d to SM Es w ith future pla ns (sta te d in
c olum nsinthe Ta b le b e low ) ove rthe ne xt3 ye a rs.Z-sta tistic sa d juste d forc luste ring a tre g iona lle ve la re
re porte d inpa re nthe se s.Sta tistic a lsig nific a nc e a tthe 10% ,5% ,a nd 1% le ve lsa re show e d b y* ,* * a nd * * * .

Introd uc e
ne w

working
pra c tic e s

Inve st
in R& D

Inc re a se
e xportsa le s

orb e g in
se lling to ne w

ove rse a s
m a rke ts

Re c ruitm e nt
ofne w sta ffin

the UK

Re c ruitm e nt
ofne w sta ffin

ove rse a s
offic e s

Tra d itiona lnon-profitt-1 -0.135
-

0.068* * * 0.000 0.038 -0.013

(-0.87) (-4.12) (.) (0.81) (-0.18)

Socia le nte rprise t-1 -0.186* * * 0.186* * * 0.535* * * 0.042* * * -0.121* *

(-6.28) (6.60) (12.95) (4.09) (-2.46)

Socia lly-orie nte d SM Et-1 0.089 0.174* * * 0.047* 0.106* * * 0.242* *

(1.48) (5.78) (1.70) (9.26) (2.43)

Aim stog row t-1 0.102* * 0.032 0.003 0.066* * * -0.060

(2.55) (0.92) (0.04) (5.36) (-0.56)

Size :M ic ro -0.035 -0.040 0.070* -0.109* * * 0.467* * *

(-1.03) (-0.88) (1.87) (-6.86) (5.82)

Size :Sm a ll -0.058 -0.032 0.078 -0.148* * * 0.236* * *

(-0.51) (-0.85) (0.99) (-7.38) (2.99)

Size :M e d ium 0.074 -0.006 -0.018 -0.077* * * 0.336

(0.64) (-0.09) (-0.26) (-2.89) (1.62)

Busine ssa g e :6 – 10 ye a rs 0.110 -
0.453* * *

-0.239* * * -0.147* * * 0.012

(0.97) (-12.41) (-25.06) (-9.22) (0.20)

Busine ssa g e :11– 20 ye a rs 0.092* * -
0.270* * *

0.026 -0.091* * * 0.143* * *

(2.46) (-35.09) (1.56) (-14.94) (3.22)

Busine ssa g e : 20+ ye a rs 0.048* * * -
0.259* * *

-0.170* * * -0.138* * * -0.010

(3.07) (-5.96) (-3.23) (-28.14) (-0.08)

Turnove rc ha ng e (sta ye d the sa m e ) t-1 0.003 -
0.111* * *

-0.217* * * -0.110* * * -0.293* * *

(0.06) (-36.09) (-145.77) (-9.91) (-39.07)

Turnove rc ha ng e (incre a se d ) t-1 -0.078* -
0.193* * *

-0.232* * * -0.167* * * -0.206* * *

(-1.80) (-10.50) (-7.62) (-33.18) (-27.35)

Profitt-1 -0.090* * 0.085* * * -0.005 -0.039* * * 0.190* * *

(-1.98) (2.59) (-0.20) (-4.73) (7.88)

Loca tiont:Urb a na re a 0.137* * * 0.045 0.052* * * -0.052* * * 0.139*

(3.10) (1.21) (49.96) (-8.16) (1.85)

Fa m ilyow ne d 0.030* * * 0.085* * * -0.028* * 0.072* * * -0.062* *

(3.39) (5.16) (-1.98) (8.33) (-2.22)

Busine sspla n 0.020 0.129* * * -0.090* * * 0.138* * * -0.016* * *

(0.70) (12.28) (-6.19) (17.39) (-2.84)

Fe m a le le d t-1 0.034 -
0.170* * *

-0.053* * * -0.066* * * 0.131* * *

(0.23) (-15.32) (-8.56) (-3.94) (2.70)

M inoritye thnic -le d t-1 -0.130* * 0.043* * * -0.182* * * -0.155* * * 0.014* *

(-2.51) (3.22) (-15.97) (-23.41) (2.30)

Fixe d e ffe c ts

Re g iona lFe s YES YES YES YES YES

Ind ustryFe s YES YES YES YES YES

N 511 333 207 658 66

Log pse ud o-like lihood -243.464 -
108.114

-91.832 -220.690 -7.739

R2 0.153 0.228 0.205 0.072 0.649

AIC 490.928 220.228 187.665 445.381 17.479

BIC 499.401 227.844 194.330 454.359 19.668
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Ta b le 7: Use of Corona virus CO VID-19 Gove rnm e nt-b a c ke d a c c re d ite d loa ns, fina nce
a g re e m e ntsorg ra ntsfund e d b yg ove rnm e ntorloc a la uthority

This ta b le show s a ve ra g e m a rg ina le ffe c ts (AM Es) from a prob itm od e lofSM Es’c ha ra c te ristic s on the
prob a b ilityofusing COVID-19-re la te d fund ing .Allre g re ssionsinc lud e a c onsta ntte rm .The b a se c a te g orie s
forc a te g oric a lva ria b le sa re :ze ro e m ploye e s(size ),0-5 ye a rs(b usine ssa g e ),18–30 ye a rsold (ow ne r’s
a g e ),d e c re a se d (turnove rc ha ng e ).Com m e rc ia lSM Eis the b a se c a te g ory forc om pa ring org a niza tiona l
form s.orthe purpose softhisstud y,w e w illre fe rtosoc ia le nte rprise sa nd tra d itiona lnon-profitsa sThird
Se c torOrg a niza tions(TSOs).H ow e ve r,forthe purpose sofoure m piric a la na lysis,w e w illa na lyse the m
se pa ra te ly.Allm od e lsinc lud e ind ustrya nd re g iona lfixe d e ffe c ts.Surve yw e ig htsa pplie d tore pre se ntthe
popula tion of SM Es in the UK.Z-sta tistic s a d juste d for c luste ring a t re g iona l le ve l a re re porte d in
pa re nthe se s.Sta tistic a lsig nific a nc e a tthe 10% ,5% ,a nd 1% le ve lsa re show e d b y* ,* * a nd * * * .

Corona virusCO VID-19
Gove rnm e nt-b a c ke d a c c re d ite d

loa nsorfina nc e a g re e m e nts
suc h a sCorona virusBusine ss
Inte rruption Loa n a nd Bounce

Ba c k Loa n

Corona virusCO VID-19 b usine ss
g ra ntsfund e d b yg ove rnm e ntor

loc a la uthority

M od e l1 M od e l2 M od e l3 M od e l4

Tra d itiona lnon-profitt-1 -0.188* * * -0.204* * * -0.079 -0.053* * *
(-37.56) (-26.04) (-1.23) (-5.97)

Soc ia le nte rprise t-1 -0.044* * -0.041* * 0.021* * 0.026
(-2.51) (-2.19) (2.25) (1.59)

Soc ia lly-orie nte d SM Et-1 -0.007 -0.006 0.019* * 0.006* * *
(-0.77) (-0.68) (2.46) (4.56)

Aim stog row t-1 0.124* * * 0.126* * * 0.093* * * 0.055* * *
(26.63) (34.62) (6.09) (3.26)

Size :M ic ro 0.153* * * 0.151* * * 0.174* * * 0.209* * *
(4.97) (4.65) (293.09) (23.54)

Size :Sm a ll 0.181* * * 0.169* * * 0.117* * * 0.142* * *
(5.20) (4.82) (7.94) (10.66)

Size :M e d ium 0.131* * * 0.120* * * -0.039* * * -0.003
(5.80) (5.60) (-2.99) (-0.59)

Busine ssa g e :6 – 10 ye a rs 0.010 0.026 -0.060 0.003
(0.65) (1.44) (-1.61) (0.35)

Busine ssa g e :11 – 20 ye a rs -0.011 0.003 -0.032 -0.012
(-1.21) (0.35) (-0.78) (-0.97)

Busine ssa g e : 20+ ye a rs -0.075* * * -0.057* * -0.022 -0.027* * *
(-4.00) (-2.51) (-0.43) (-6.56)

Turnove rc ha ng e (sta ye d the sa m e ) t-1 0.004 0.008 -0.053* * * 0.015
(0.30) (0.54) (-2.88) (0.54)

Turnove rc ha ng e (inc re a se d ) t-1 -0.012 -0.006 -0.049 -0.006
(-0.86) (-0.41) (-1.58) (-0.37)

Profitt-1 -0.001 -0.010* * 0.019 -0.044* * *
(-0.14) (-1.99) (0.61) (-8.61)

Loc a tion t:Urb a na re a -0.003 -0.008 -0.021 0.010
(-0.20) (-0.48) (-1.40) (0.62)

Fa m ilyow ne d 0.038 0.021 -0.049* * * 0.052* * *
(1.58) (0.69) (-4.17) (12.58)

Busine sspla n 0.026* * * 0.031* * * -0.005 0.014*
(4.45) (4.49) (-0.76) (1.70)

Fe m a le le d t-1 -0.054* * * 0.025* * *
(-4.67) (2.74)

M inoritye thnic -le d t-1 0.058* * * 0.034* * *
(2.79) (7.17)

Fixe d e ffe cts
Re g iona lFEs YES YES YES YES
Ind ustryFEs YES YES YES YES
Ob se rva tions 4229 3870 4227 3868
Log pse ud o-like lihood -2134.441 -2018.242 -2405.890 -2332.768
R2 0.081 0.082 0.078 0.089
AIC 4272.882 4040.485 4815.780 4669.536
BIC 4285.581 4053.007 4828.479 4682.057
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O nline Appe nd ixfor“Na vig a ting Unc e rta inty:
The Re silie nc e ofThird Se c torO rg a niza tionsa nd Soc ia lly-

orie nte d SM Esd uring the CO VID-19 Pa nd e m ic ”



34

Fig ure A1:De c ision tre e toid e ntifysoc ia llyre sponsib le SM Es

Sourc e :Long itud ina lSm a llBusine ssSurve yYe a r3 (2017):Te chnic a lRe port.Note :‘For-profit’le g a lform sinc lud e sole
proprie torship/tra d e r,priva te lim ite d c om pa ny (b y sha re s),pub lic lim ite d c om pa ny,priva te unlim ite d com pa ny,
fore ig n c om pa ny.‘Othe r’le g a lform sinc lud e pa rtne rships,lim ite d lia b ilitypa rtne rships,priva te c om pa ny(lim ite d b y
g ua ra nte e ),co-ope ra tive ,‘othe r’,d o notknow a nd re fuse d a nsw e rs.‘Soc ia l’le g a lform sinc lud e com m unity inte re st
c om pa ny (lim ite d b y g ua ra nte e orsha re s),frie nd ly soc ie ty,ind ustria la nd provid e ntsoc ie ty,trust,uninc orpora te d
a ssoc ia tion,c om m unity b e ne fitsoc ie ty,c ha rita b le un/incorpora te d org a niza tion.‘Env.’-Environm e nta l.S/E– soc ia l
ore nvironm e nta l.Forthe purpose softhisstud y,w e w illre fe rtosoc ia le nte rprise sa nd tra d itiona lnon-profitsa sThird
Se c torOrg a niza tions(TSOs).H ow e ve r,w e w illa na lyze the m se pa ra te ly.Bya na lysing e a c htype se pa ra te ly,w e ca ng a in
a d e e pe rund e rsta nd ing ofthe unique c ha ra c te ristic sa nd c ha lle ng e sofe a c h org a niza tiona nd provid e ta ilore d insig hts
a nd re c om m e nd a tionsfore a c h g roup.
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